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CVEP 
• Reliable, Efficient, and Accurate Service for Government Partners
• Geographic Information Systems and Data Analysis
• Business Services
• Small Business Workshops
• Riverside County Innovation Month
• Disaster Preparedness
• Economic Summit
• Annual Support

Palm Desert iHub 
• Morning Insights
• PDiHub Portfolio Companies
• PDiHub Coworking
• Supplemental Funding
• Public Relations & Media

•••••• • • • • • ••••••• •••••• •••••• • • • • • ••••••• • • • • • ••••••• • • • • • ••••••••••••• ••••••• • • • • ••••••• • • • • • ••••••• •••••• • • • • • •• • • • • ••••••• •••••••••••••••••• •••••• • • • • • ••••••• • • • • • •

CVEP iHub-2



Reliable, Efficient, and Accurate Service for Government Partners 

Hyper-local economic data, population and demographic data, data analysis, 
economic development expertise, GIS analysis: all available at no cost to City 
Partners. 

Requests are acknowledged same-day. 

Most requests can be fulfilled within 48 hours. 

Data sources used are trusted for accuracy, and include ESRI Business 
Analyst, Data Axle, and custom analysis of publicly-available data. 
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GIS and Data Analysis -
Supporting Government Projects, Planning, and Policy 

By request for the City of Palm Desert 
• regional population data, traffic counts, and drivetime analyses
• updates to top employers in Palm Desert based on number of employees

Other projects for government throughout the Coachella Valley 
labor force data, commuting patterns, jobs, and developing a housing/job ratio for the city 

• provided custom maps of average family size and households with 7+ people
age demographics to support need for housing for younger families and residents, not just "Over 55" developments

• data on top employers for the city, and updates to annual demographic reports
• Provided extensive demographic reports to help quantify the reach of poverty in the Coachella Valley for Eduardo

Garcia's District 36 Poverty and Inequality Project.

For Business, Nonprofits, and Government, CVEP provided 
180 custom demographics reports 

• Over 400 hours of data mining and analysis to fulfill requests
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GIS Projects 
• Published 26 new Data Digests for the public (cvep.com/data-digest)

Employment Inflows/Outflows 2019 . , USCenws 

,........ 7 1 ... ,  - ; : ,  :::,y 

March 7, 2023: Employment Inflows and Outflows in Coachella Valley Cities 
https://cvep.com/employment-inflows-and•outflowskln-<:oachella•valley-
cities/ 

May 23, 2023: Employment Centers of the Coachella Valley 
https:/ / eve p .com/ e 1n ployment -<:enters,or-the-<:oachell a,va lley/ 
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Business Services 
Provided over 800 hours of one-on-one consulting to local small businesses, 
aspiring entrepreneurs, and startups. 

Business Services Engagements: A Selection 

• Palm Desert resident and entrepreneur: counseled on digital marketing and e-
commerce, personnel. (5-hour engagement; likely impact $1,000-2,000/month
revenues)

• Palm Desert-based firm: provided data and insights to a significant new client entering
the market. (2-hour engagement; possible impact in millions)

• Palm Desert-based studio: consulted on marketing, outreach, and growth. (2-hour
engagement; likely impact $5,000/month revenues)

• Palm Desert resident: feasibility consulting for business concept. (2-hour engagement)
• Palm Desert resident: financial and feasibility consulting for family entertainment

complex. (1-hour engagement)
• Palm Desert resident: product/market fit consulting for consumer product. (6-hour

engagement)
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Small Business Workshops 

In partnership with Chase (Q3&4 2022 -A l l  held in Palm Desert): 
• Lunch & Learn - The Power of Capital
• Money Matters - Cash Flow
• Digital Marketing

In partnership with the Women's Business Momentum Center: 
• Monthly Momentum @ PDiHub (new monthly series began September 2023)

In development for 2024 launch: 
• Taco Tuesdays (In Palm Desert: emphasis on finance and funding)
• Insights at Night (Rotating locations: professional networking for entrepreneurs)
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CVEP Distributed 213,350 sandbags in 
advance of Tropical Storm Hilary 

36,750 sandbags donated to the City of Palm Desert 
Benefitting over 3,600 Palm Desert residents/businesses 

COPD Public Works picked up 12,000 bags on 8-18-23 and 24,750 bags 
on 8-19-23. 

CVEP iHub-8



April 2023: 6th Annual Riverside County 
Innovation Month 
• CVEP: Innovation Month Central Committee; Fast Pitch Finale Committee
• Meet the Entrepreneurs events in Palm Desert and Palm Springs
• Coachella Valley Fast Pitch Competition - Four local startups competed for prizes in 

Palm Desert. 4 of 6 CV Fast Pitch Competitions have been held in Palm Desert.
• Coachella Valley Student Pitch Competition - Four CSUSB-PDC entrepreneurship

students competed in Palm Desert.
• These events earn excellent media coverage, particularly for the iHub programs in 

Palm Desert and Palm Springs.
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Economic Summit 
2023 CALIFORNIA ECONOMIC SUMMIT: 

HELLA & IMPERIAL VALLEYS 

In cotlaborallon with the Coachella Vatley Econom.c Patltlership \>'le are olfering the opportunity to registet 
hefe fo, both the 2023 Callforo,a Econom,c; Surnm,t as '.W(t as the 19th Annuol CYFP Economic Reoort 

select one optJon and continue to Tefms and Cond.it1or,s below 

2023 California Economic Summit ONLY 
AcctoH lO \'1/tkomt AlolclclOnon   11 and ,u Summit HMions on Octobtr ll·tJ 
()ptlOf'I IO d!CICI Odob« It r,tg10n4110uf1 ot on adcMlon.."II CO(;l 

19th Annual CVEP Economic Report ONLY 
to thtCo.icnotwl Vatwy Econorr.c Pwtntr$hlp's 19th I Economic Rtport on 

Octcbtf 11. IS·UOOflm 
REQSTRAllON FOR CVEP EVENT CLOSES OCT 4 
re  apons,o,Ullps .. , .  aY'MltbW to, tMevtnt If lnleN<Sted pied .,.,,.. l.....,. 
At,,  et i.vtr.,eotwd org 

Bundled Admission: 2023 California 
Economic Summit + 19th Annual CVEP 
Economic Report 
Acc.ss to bolh events k,r a bi.ncled rate 
BIJNOl.EOAOMISSION TIO<ET AVAILA8l.E UN1l,. SEPT tA 

$550.00 
[ Select I 

$150.00 
[ Select I 

$600.00 
[ Select I 

• • • • • •• • • • • •• • • • • •• • • • • •• • • • • •• • • • • •• • • • • •• • • • • •• • • • • •• • • • • •• • • • • • • • • • • • • • • • • • • • • • • • e· • • • • • • • • • • • • • • • • • • • • • • • •• • • • • •• • • • • •• • • • • •
tu,11•"• ; J  HUNTIIII IOMIUIN • • • • • •
•r..t.1N•1ou • • • • •
"'1liJ M!Wl rm:il C.WS T � .  !iOO C . , ' 1 .  •• • • •
- - · l O C . A U O l'M.MSNIIICllS( ,., __ • • • • •
111.- - < M O U  - 0, t - l A  _,...,I• f!YtOIOI (-1• OHICI 0t N:ONOM<: l>tWlONllll •• • • •- -   · - ·  • <"OIUC.C 0, TIii Onan • IO"'t•HII t1,u,o.1111, ,u t(U,11...,,.1'°"'11 
MP ,cu, ''""'"'""'""'°""o ,.,,. ,,.- ,.,.1t1Tt01<-...,, 11,,.•,.-11t10f .,,.,,. oornu..ro 
..... , ... ,n..,,i., 11M>l(lo l<Ohhlll '01  me IUO(,(WfM '""° 40YO""IAAI<( •  -"" •+IICOII , ... \ • • •• •- C a l # t  --•1tllftJo1 ••11""'-UU•l unn(!1¥0t UlllllllM (!IV'"' °' COACIIIU .. •(111 
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Annual Support 

Consistent Annual Support helps to offset some of the necessary costs 
of doing business, which makes operating the Palm Desert iHub 
possible: 
• Accounting
• Annual Audit
• Grant Writing
• Compliance
• Human Resources
• Office Supplies, Equipment, and Software
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New Event Series: Morning Insights 
• Over 200 attendees since February launch

o 20% of attendees are new to the Coachella Valley
o 25% of attendees are considering starting a business
o 20% of attendees are from Palm Desert

• Guest speakers cover a wide range of topics:
o March - Population change
o April - Local news
o May - The state of entrepreneurship
o June - Vacation rentals
o July - Running a great business
o August - Cannabis industry
o September - Affordable housing
o October - dark for CVEP Economic Report & CA Economic Summit

PALM 
DESERT 

1Hub 
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Palm Desert iHub Portfolio Companies 
• TwinCare (healthcare technology)
• NFTSN.tv/GlamorScape (digital arts & lifestyle)
• Whatz 2 Eat (Al-enabled consumer technology)
• Hello Computer, Inc. (education technology)
• lrepa International (sensors & cybersecurity)
• Birds Eye Aerial Drones (high-tech digital imaging)

PALM 
DESERT 

1Hub 
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Palm Desert iHub Portfolio Company Updates 
• TwinCare Technologies signed their first client, Palm Desert Urgent Care, to provide remote patient

monitoring; $60/month x 100 patients to start.

• NFTSN.tv/GlamorScape is facing challenges due to the broader NFT environment.
• Whatz2Eat is raising funds: $56,940 to date.

• 

• 

• 

Hello Computer, Inc. entered in to a strategic partnership on 9/8/23 with the World Literacy Foundation, 
making StoryTime International the official mobile app of the WLF Sun Books program in Africa, Afghanistan, 
and Colombia. Immediate rollout of StoryTime International to 2,000 children on 100 tablets. Program 
reach last year was 11,171 children and families. 

lrepa International is working to bring several technologies to the local market, including tech to address 
municipal solid waste and vehicle emissions. 

Birds Eye Aerial Drones seeks to expand service to Coachella Valley golf courses and open a branch office in 
Palm Desert. 

PALM 
DESERT 

1Hub 

•••••• • • • • • ••••••• ••••••••••••• ••••• • • • • • •• ••••• •••••• • • • • • •• • • • •• ••••••••••• •••• • • • • •••••• • •••• • • • •• • • •• ••• • ••••••••• •••••••••••••••••• • • • • • •• • • • • •

CVEP iHub-14



Palm Desert iHub Program 

• 13 direct jobs created or retained
• 51.14 indirect jobs created or retained

100% of PDiHub Portfolio Companies are woman-led, 
veteran-led, or minority-led. 

PALM 
DESERT 

1Hub Source: Economic Policy Institute, Employment Multipliers/or the U.S. Economy 
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Palm Desert iHub Coworking 
Office Use 
• 28 Companies
• 10 ongoing/returning
• 4 hybrid
• 14 temporary
• Seasonal fluctuations

• Second homeowners
• Seasonal residents

"I own a second home in Palm Desert, and both my husband 
and I work regularly from PDiHub- it is part of the reason we 
are able to spend so much time in Palm Desert, contributing to 
the local economy. Without access to the convenient PDiHub, 
we would no doubt have to spend more time in the Pacific 
Northwest to do our best work." 
-Allie L., Seattle

PALM 
DESERT 

1Hub 

" ... a big thanks to ... the folks at the 
Coachella Valley Economic Partnership 
(CVEP) that gave me a space to write this 
book during my retreat in Palm Desert:' 
-Nikolas Badminton, author of Facing Our
Futures, which was written at the Palm 
Desert iHub
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Palm Desert iHub Coworking 

PALM 
DESERT 

1Hub 

Hosting ==5 events & workshops per week: 
• Business Meetings
• Board Retreats
• Visioning Sessions
• Small Business pop-ups
• City of Palm Desert Community Meetings
• Meetings of nonprofits, chambers of commerce
• Networking groups
• CSUSB events
• CVEP/iHub events
• Small groups
• 2,124 people through the doors in first 8 months

of2023
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Palm Desert iHub Coworking 

• Partnership with PDACC signed in July 2023
• Two weeks free for new PDACC members
• 30% off for new & existing members
• Coworking Lounge only

• Additional partnerships to be explored in Q4 
2023

PALM 
DESERT 

1Hub 

SPECIAL OFFER TO PDACC MEMBERS 
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Supplemental Program Funding 

Application Submitted 
• California Wellness Foundation

- $150,000 (LOI)
• Bighorn Cares - $5,240 for 

technology needs 
• Kaiser Permanente - $10,000

business services/$14,500 iHub 
• TechHubs program consortium

- $500,000 strategy
development

PALM 
DESERT 

1Hub 

Received 

• PNC Bank - $7,500 business services

• SoCal Gas - $5,000 business services

• Wells Fargo - $25,000 business services &
iHub 

• Agua Caliente - $5,000 sponsorship of
Morning Insights
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Public Relations, News, and Other Media 
• 

• 
• 

60 interviews, quotes, and other mentions in print, television, and digital 
media, including The Desert Sun, KESQ, NBC Palm Springs, Uken Report, 
CV Independent, the Public Record, Palm Springs Life, and more. 
Over 1,000,000 traditional media impressions . 
Estimated value of media coverage of CVEP that includes name mentions 
of the City of Palm Desert or the Palm Desert iHub: $16,000. 
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Industry standard measurement calculates the value of mainstream med;o coverage at 3x the advertising rote. 
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Public Relations, News, and Other Media 
Social media reach across lnstagram, Linkedln, Facebook, Twitter, and YouTube: 
86,000 organic post impressions 
110,000 page and profile impressions 
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Thank you.

Laura E James, MBA, CEcD 

Vice President of Innovation 

laura@cvep.com 

760.219.1163 

PALM 
DESERT 

1Hub 
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Slides for Reference Only: 
AGlltllMINT I I T W I I N  

COACHI.UA VALL.IV ICONOMIC l'AIHNII\SHI,. 
ANO THI CITY o ,  ,ALM OIHltT AS fT 1\11..ATIS TO 

l"UNOINO ANO ,.umc,,ATION 

Thll JOINT FV!f01NG AGAEEMENT rAGrMmtnn II mt,Cle by •!Id c . t  ..... ,.. Ille CITY 
Of PAl.l-1 OESfRT ("CflY  • munlc I  MIOn, •r.d COACHELLA VALLEY 
ECONOMIC PARTN"ER HIP rcvEP") . •  nonprofit public COtpONIIIOtl In C•!llo,,it, 
ntr911'11Mr tome'IW!let r.!'elN<I IO es '1he P•rt1e••. 

WlTHHSUH 

WHEfltEAS. CoWlt!le v,n.,.- Economic Per1n.nl"I., (C'V!P') 1$ • Ct!lfom\l 
 Ol'A '°'1>0t*"   . .  mlMiOn It IO promoet • dl'l'"111t<I, Y•••rOl.lnd •conomy In 
ltlt Coed'ltlll V#I : #Id 

WH!ltlAS.. CVl!P Is lf"le Co.chel!a Vtll,r/1 only re11ional MlOnomlt 'fft.1ty 
9rgfn!lf99fl Ol'!'91tg l9 t 9fl(II'!!!  Ol'!'tf9Pflltm, rnt f'I, @110 9l@Jr!i t Pf!.h 19 t 
tuture In -tllc:tl PN>tperit)' It boln echlev-'>le encl tutlelnebte: 

WHlftl.U.. CVl!P Is o,;elind e!ld optm.d wi:hln lhe meanl  ad  .clion 
&O-l(c.1(3) ol the lnl•m•I ltawnue Code (Codes). ,no M per the QOCSe ti lntenlad to 
IHlotn lhe bYrclll"!t of goYtrnmtnl and 5NI not cany on any oltwr aiclMlltt no1 
Ptffl'illed IO be cwritd on by or 1nconS11ten1 Wllh en txemptlOn rtom lt<ltfel  come iax 
under S.cllon $01(cJ(3) oC lht Code; and 

WHlftlAS. CVEP il Intended tJO be e reglOl'lel tl50rt el-.cl membett eppolnted by 
!fie C ITV do l'IOl he've a eontro1111'4Q mejOtlay or 1he Board. end 

WHEREAS. '1• City trllkH •n onn1,1al QOl'llribu;iOn to CVEP to •nl,1 .... 1.,.. b 
reglONI f<lOnomle devtlOpmtnt e-rom: Md 

WHlftl.U.. ll Is the li!e.nt and Guire Of 11'1• Pa111t, 10 .no., IMO !he egr . .  motnc 
110  • annua1 Investment funding lrom the C� lo CV!.P In Ille amoW'!t of $60,000 
t o t  FY 20231'2-1, $S0,000 fo, FY 2024/lS, end $SO.OOO fo, FY 202$126 upon 
•pproprlttiOn or blXI . 

NOW, THEAiFOAIE, In COMklt(*n oC 11'1• mututl (O\'tf\ilM, encl <:Oncln!Of'I, 
l'lerf!netter ,1a1e<1. fie Pwties egret ts feltows. 

S.clionl. 

lhlt Ag,Mmtnl ,. f!Udt ror ll'lt •xpttH purpoN of City 'Pl)l'09Nllon. tJO 
prGvld• a p,yment of fifty Thous.encl Oollers and N0/100 ($50,000) In 1Y 20231202-1, 
,il'ty Thous.and Oollers and H0/100 (S50.000) In 1V 20z..t.2025. and flf'tt Theus.and 

C...ldNO-ii;ti:IZl 

Dor_.. IN! N0,1001$60-000t.,. fY 20:  e t - - - U - .  to . . . . .  
CVIP o,t(IIIOM. 

!lt<IICl'l2 I m .

TIiis ,..,..,.,""' 1114111 N c - N M'le pe,iM Of J,lif 1.   to . U .  , 0  20:t. 

Stcleltll 

I )  CVIP w t  wtt kl!'JOt .., CITY frOI' 1M , . , . , _ . ,  d   of C\'IP's 
tftOtt tot  tcOnOffik clit O O F * '  e,14 . .  oot$ d ...... . .  , k ! M  In 
• «llsffliulol'I. 

ID) CVIP tlltll pA:MCN II> Cit/ t .,,.,._.. NPCW1 h _ .  l.iihtic. "A' 
(lt ft ·IOIMCC)' CWIRftM//'/1.Ap,I I.Oet:lt,e, t. 
a,,o 0.CtmO., 1 tMlltl)' 

!lt<IOf'l 4 ,e.i Of.l.MJH. 

It IS unottt:eood !Ml ll'!lt d CVI.P IO N Qy' ii t'ltt OIi 
lno.t>tM""'I Connt10I". CVIP lil l'IOt N .,_db Oitf l'llOf 81'1  ct  ° 'Y 
 tlltllflOIOlr.cfh,.,.,.,,...11  ,,.._.0MMCIH N C W P  N  
i.tponllllfit t O f  . . . .  rflU!b tcNtv«I CII'/ t N t  HtfdM M CIOl"MIII OYtf N MWl"llf r,o 
a.Ullt. ot (;VIP  Tllot C., IS l'ICC t  .. MWy , _ _ , .  . . .  • • O f-· 
$edon$  •

Tlllt /qt+tn+f'll t/1,111 Mt II+   Of cWtt lo)' CVf.P 
"'11hout Ille 'IWrllltft COMtnt ot .,_ City 

$edi0f'I' Qli. li. 

TM tMpontlMIIK a'ld ol Md! PMtf ID . ._ tl\11 tit 
toltly • p,o\llclto In . .   Nffltflt, f l l  ,Mo fNII t,e ,-1cM! tor M  • 
• IS ID II+ txk\lOtel t , ; N  P - - .

!laaot1T  • 

(I) 9:!W'II '.h?Mc " " M U ·  CYIP $II.II . . . . . . .     
lifMlly fl!JW'tnet. Ol'I t p,tMWf . . . ._  4 1  CICM'"")t IC . . . .  M , _ . ,  at 
lt'ISutlMe S.,,.,l(ff Offlcl 9offlt 00 01. Ill M .. . . . . . i  ft0l . . . .  11W1 
$1,000..000 pet occurmice S2000.0CO 9ffW11 tor bodty 
 .  IOMl:li'py, M C I  - . T N  pt:ll«ylN1 N 
1111 l'lt Cltf of Pft'I OMM _ , .  I t  o11Nn. of'lclla. _. . . . , . . . . ,  t;Mtt, 

,.,.,u 
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