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SOUTHERN CALIFORNIA
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Energy for What's Ahead”

IMPOSTORS
CONTINUE TO
SCAM UTILITY
CUSTOMERS

SCE does not have a “disconnection
department”

SCE does not accept prepaid cash cards
or bitcoins for bill payments

SCE employees will not demand to
collect, or accept, payment in the field

SCE will never demand an immediate
payment with the threat of disconnection

SCE will never ask for your credit card
or account information over the phone

To report scam activity,
go to sce.com/scamalert

SOUTHERN CALIFORNIA

EDISON

Energy for What's Ahead"



STAY SAFE AROUND ELECTRICITY

STAY CLEAR
Z0NE

MINIMUM OF

10 FT. RADIUS

DOWNED WIRES — STAY 100 FEET AWAY AND CALL 911:
Dangerous weather can cause power lines to fall. Water
conducts electricity — do not touch or step in water near a
downed wire and do not approach anyone in contact with it, the
area might be electrified. Call 911 and inform the operator it's
an electrical emergency.

TRIMMING TREES? CALL SCE FIRST: SCE works to keep trees
and vegetation away from electrical equipment to ensure safety.

trimming trees around power lines, call SCE at 1-800-611-1911 to
learn the safest way to proceed.

LOOK UP, LOOK OUT: Always be aware of overhead power lines.

- Stay at least 10 feet away and never touch or approach them. Any
contact with power lines can seriously hurt or even kill you. Whether

you're skimming the pool, helping a child fly a kite or positioning
a ladder against the house, keep everything and everybody far

| away from overhead lines. Call SCE at 1-800-611-1911 to verify
voltages and determine required safety clearances.

Never attempt to trim or remove trees near power lines and avoid
hiring anyone to do the same. SCE's “make-safe” program partially
removes trees so others can safely prune or remove them. Before

FOR MORE INFORMATION,
PLEASE VISIT SCE.COM/STAYSAFE

UNDERGROUND POWER LINES: Call 811 before digging! I you
/e planting new vegetation such as trees or shrubs, or installing
a new fence, always call 811 before digging. This free service will
make sure underground utility lines will be marked and can be
avoided for everyone's safety.

METALLIC BALLOONS: Big or small, metallic balloons should
always be tied to a weight and never released outside.

Metallic balloons can cause outages if they come into

contact with overhead power lines. Do not attempt to retrieve any
object tangled in overnead power lines — stay away and call SCE

Immediately at 1-800-611-1911.

Stay Connected With Us ﬁs;i @@5& @@Sﬂ



Working Together




Process for New Project Submittals

1. Communications with SCE for Power Service Availability EARLY in
the project management timeline!!

2. www.sce.com/projectportal

3. Once SCE receives all information is completed, each project is
given a tag:

Minimum Submittals=Projects are neither forecasted or reserved

Partial Submittals=Projects included in SCE’s load growth forecast but
not reserved until it becomes full submittal

Substantially Complete Submittals= Projects are included in SCE’s load
growth forecast and have reserved capacity

_I' DISON = MENU  QSEARCH ENGLISH v (&) LOGINREGISTER

nection projects) of fo make sure you are in the right

[ Guide and the BRPPP FAQs.

eeeeee ed power line, etc,, please do not submit requests through BRPPP. Inslead,
your request here.

Ready to get started?
Begin by logging in with your SCE com user 1D, of register if you do not haw ing SCE.com account. Once you login in, you will have access lo
the Building, Renavation, and Project Planning Portal, where you can manage your prajects and their assaciated contacts

Log Into SCE.com Create New Account

amitans@gmal com

OR


http://www.sce.com/projectportal

Monthly

Communication

* SCE wanted to share in the growth of
the city and so we proposed more
dialogue with city team members to
ensure SCE planning and
city/community developer
communication was aligned

* |It’s been a pleasure to assist the city
in learning SCE processes so they can
better communicate with the

community development community.



Outages




Outage Types

Maintenance Outages:
A scheduled outage that occurs when SCE turns the power off for equipment
upgrades.

Repair Outages:
An outage caused by unexpected circumstances, such as a car crashing into a pole
resulting in a power outage.

Emergency Operational Outage:
An outage taken to make emergency repairs before the condition deteriorates
further resulting in a prolonged outage.

Public Safety Power Shutoff (PSPS):

A preventive outage called during extreme and potentially dangerous weather
conditions to mitigate effects of catastrophic wildfire. These last-resort shutoffs
are temporary measures to keep customer and communities safe.

Public Agency Outages:
Outages requested by a public/government agency (i.e., fire departments) where
SCE's facilities could pose a danger to emergency first responders.




Consolidated Outage Map

Combine all information on the current repair and maintenance, PSPS, and rotating outage maps into
one

Search Capability by Address x B

{ [T Critical Maintenance Outage -
‘ Scheduled

= Customers can search for outage Westlake Village

information for a specific location by e L e i
entering in a service address or meter oruges | Step 1:Outage starting soon.
National Forest Our crew is preparing to turn the power off so they can work
safely.
number Lo . e Not Started AQ‘;
= The results will include maintenance, S S raminmmeric :
. M . M M OXné  Ap outage is in effect while our crew performs upgrades.
repair, and.PSP.S .|nforn.1at|o.n mc!udmg | A
if the location is in a High Fire Risk S e
Area, and rotating outages st
Outage # : 800001286

Scheduled Maintenance Outages
www.sce.com/outage-center/check- = Customers will be able to find scheduled

. . C ity S t
outage-status maintenance outages by view the map or ommunity Suppor
N searching by their address. They will no @ () (j-m)
o ages Ionger be req u i red to ente r a n Outage Resource Centers Crew Vehicles Hotel Discounts
ISIS ek Groe e : N um ber SCE Community Resource Centers are available to support
e customers during a Public Safety Power Shutoffs... More v
1515 Walnut Grove Ave, Rosemead, CA, 91770, USA ApplyFiters ,
Paimdale Petco
Walnut Grove Ay, Fontana, 492336, U5A 2 +or . . 10823 Zelzah Ave 08/15/2021 - 08/17/2021
P B0 ¢ Community Support Section Granada Hills , 91344 10:01 AM t0 05:01 PM PST
o o — 6 /A\Samaoma B 3 li‘ Pep Boys 9
§ Walnut Grove Ave, San Gabriel, CA, 91776, USA A~ oy & . . . 463 E Foothill Blvd 08/17/2021 - 08/19/2021
ﬂ v %7 e » There is a Community Support section Rialto , 92376 10:02 AM 0 05:22 PM PST Y,
WAk Grovk b on S KAPHTIgSK i 0A that includes Resource CenterS, SCE Independent Living Resource Center
Walnut Grove Ave, Corona, CA, 92880, USA A !P > “‘!.’i . . 423 W Victoria St. 08/19/2021 - 08/20/2021
11 Qutages Scheduled I 165 Customers Possibly Impacted i Lomié}_\%s WestCovina — Ontario ‘i) Com mu nlty Cl‘eW Veh ICIeS' a nd hOteI Santa Barbara , 93101 8:03 AM to 10:03 PM PST
i santaMorica g y;mwde d Iscounts

ALLEAe ALt imanay =



PSPS Community Crew Vehicles
Community Resource Centers

RN EBTSSN




SCE.COM/MY-ACCOUNT

What is My Account?

* My Account Helps You Manage Your SCE Account Online

« My Account is a MOBILE APP OR ONLINE service for SCE customers that allows you MySCE I
to: 4 =
Application

View:

WWW.SCE.COM/MY-ACCOUNT

+ Easily view and pay your bill at any time

* View your projected bill and help control your costs

Analyze:

* Review your daily power usage and history

» Anticipate and control your future use

Access:

» Use energy-saving tools to help reduce your bill

» Set up automatic payments and Paperless Billing for convenience
» Receive email reminders and text alerts

SOUTHERN CALIFORNIA

« It only takes a few minutes to sign up for My Account, and you'll be able to access EDISON
important information about your account 24/7.
Energy for What's Ahead"



Ways to Save Money

E“B?§8N Outages & Safety Save Money Clean Energy & Efficiency For Business Q 6

| SAVE MONEY

Learn how to spend less on your home energy bills. We offer various programs, assistance, resources and practical tips to help you
manage bills and reduce energy costs at home. Browse our Savings Programs, Income Qualified Programs, Rebates & Financial
Assistance, Rates & Financing, and Keeping Bills Manageable pages to find what works for you. Start exploring today and take the first
step toward saving money each month.

Income-Qualified Programs N
Financial assistance for eligible households.

Savings Programs 5 Keeping Bills Manageable N
Rebate programs for home upgrades. Minimizing customer costs.

Rebates & Financial Assistance N Residential Rates & Financing N

Caus An anarov-effiriant annliancac CAamnare ratec and arrece fiindino



CARE & FERA: Rate Discoun

To learn hoy|

Fleison

Energy for What's Ahead*

FAMILY
ENERGY RATE
ASSISTANCE
(FERA)

SAVE 18% MONTH
A Way for Families and Househ

With cur Family Energy Rate Assistar]
electric bill by 18% every month!

Program qualifications.
Qualifying for FERA depends on your H

number of persons in the household.

Enrolling is easy.
Online: Complete application at sce.c

Call: 1-800-798-5723 and follow the vg

LOOKING FOR ADDI

We offer many programs, tool;
and control your energy costs
helpful programs and service i
+ The Energy Savings Assist
facilitate cost savings
+ The Medical Baseline Pro
specific medical conditiong
- The Low Income Home Er|
o qualifying individuals.
* The Arrearage Managemq
eligible participants
+ California Lifeline, a state|
eligible househoids.

= Plus, much more...

Incom:
Callfc
term

Fleoison

Energy for What's Ahead*

SAVE 32.5% MON

A Way for Individuals, Couples, ar

Give your budget some breathing room
Energy (CARE] program. You can lower

Qualify either of two ways.
1. Your household meets the income el

2. Someane in your household participg
listed at Sce.comicare.

Enrolling is easy. For faster processi|
Online: Complete application at sce.com|

Call: 1-800-798-5723 and follow the voic

LOOKING FOR ADDIT]

We offer many programs, toals,
and control your energy costs &
helpful programs and service iny
* The Energy Savings Assista
facilitate cost savings.
* The Medical Baseline Prog;
specific medical conditions.
- The Low Income Home End]
o qualifying individuals.
* The Arrearage Managemer]
eligible participants.
« California Lifeline, a state
eligible househaolds.

= Plus. much more...

To learn how

CALIFORNIA
ALTERNATE RATES
FOR ENERGY
(CARE)

Ry CARE/FERA RESIDENTIAL RATE DISCOUNT
EDISON RATE APPLICATION

Customer Account No. 7
Mailing Addresz (f differenz)
Phone No, O Mobile O Landline Email
No. Household Members Aduits, Chidren Tots

Does anyone in your household actively participate in one of the following Public Assistance Programs?
Check all that apply: (CARE Program Only)

O Medi-CalMedicaid O Medi-Cal for Families (A & B) O Suppl!
o wic
O LHEAP O Tribal TAMF

ental Security Income (55/) O Bureau of Indian Affairs
ool Lunch O Tribal Head Start

You may enroll in elther CARE or FERA utilizing your household Income.
GROSS annual income includes all income from all sources before taxes and deductions.

Total gross annual income $ 00

Please check the source(s) for all household income. Check all that apply:

O Pension O Wag

ployment Profits. O Inter: ividends O Scholarships, Grants or Other Aid

Programs

“ Family Electric Rate Assistance (FERA)
reduces electric bills for qualified
households by 18%.

“ California Alternate Rates for
Energy (CARE) reduces energy bills for
qualified households by 32.5%
(effective 01/01/2025).

“ Both programs have the same
application, and it only takes a few
minutes to sign up with no additional
documentation required.

13



How to apply for (CARE/FERA)

For faster enrollment visit us

online at sce.com/carefera
or scan the QR Code below.

Or you can enroll via Interactive
Voice Line at 800-798-5723.

Input your Electric Service Account number
when prompted for account information.

Residents of Catalina Island:

Applicants for the CARE program for Electric Service
(32.5% discount), will be automatically registered for CARE
for Gas Service (20% discount) and CARE for Water Service

(32.5% discount). To qualify for these discounts, it is essential
to have active account(s) for the respective service(s).

FERA is applicable to electric service only.

SOUTHERN CALIFORNIA

EDISON

Two ways to qualify...

You can qualify for CARE, if someone in your
household participates in one of the approved
Public Assistance Programs
or
You can qualify for CARE or FERA if your household
meets the Income Requirements listed below:

. Total Combined Gross Annual Income*
Household Size

Max. Income CARE Max. Income FERA

1-2 up to $42,300 = $42,301- $52,875
3 up to $53,300 $53,301-$66,625
4 up to $64,300 $64,301-$80,375
5 up to $75,300 $75,301-$94,125

Each add'l person  up to $11,000 $11,000-%$13,750

*GROSS annual income includes all income from all sources
before taxes and deductions

Income Guidelines valid from June 1, 2025 to May 31, 2026

14



En '
ergy Savings Assistance Program

The Energ i
y Savings Assist
energy and r sistance (ESA) Program i :
educe their electricity costs %y " |i<, a.statew!de utility program that h .
placing their old, inefficient appliaanceIIOS income-qualified household
es with new, ener ici S omere
! gy-efficient ones
. Ener

Savings Assistance Program | SCE

pumped Savings

A heat pump water heater
can save 3 family of four
an average of $550a

year on their electric
pill with an expecte
fifetime savings

of $5,6001*

Cool Savings
Saving an average of approximately 8%

on your heating and cooling bills i justthe
start with a smart thermostat.®

RBombas que ahorran
un calentadar de agua con pomba
de calor puede ahorrarle auna Termostatos que ahorran
familia de cuatro un pn)meuin Ahorrar un pramedio de alrededot
de $550 al afio en sus facturas de un 8% en tus facturas de calefacdony
electricidad con unt ahorro previsto refrigeracion es solo el comienzo con
durante toda su vida (til de $5,600.4 un termostato inteligenteﬁ
A Source [ Fuente: EnergySiar et 5 ource  Fuente: EnergyStar s’
hatpsif WWW- enzrgy—abar.gnvlpmd ucts/a: sk—[he-nperm’ hetpsi e energystar. @U[prndu(&lhuling»noohng}
\when-should-you-capia ca-ypur-water-heater sonart_th zrmnsnxs:smzrunermnsmjaq
Ahappy and .o Un cliente felizy agradecido. “er
grateful custemer: v a vida cambia y € ENCAreT® cada
+1 ife evolves, and life keeps gerting expensive: vez mas. Los beneficios de SCE realmente
The berefits from SCE cruly help people i ayudan a las personas ecesitadas como yo©
need, like me.” Read more aboutwhat SCE Lee més sobre 1o que Dani el Gonzales, cliente
Tustomer, Daniel Gonzales “and his wife have e SCE, y su esposa dicen <obre los beneficios
o say about the energy and oney-savings de ahorro de energia y diner? que disfrutan
penefits they are enjoying from their new gracias 8 Sus nuevos electrodomesticos
free apphiances received th rough SCE'S gratuites Que recibieron 2 rraves del programa
Assistance program- Wisit Energy SaVings Assistance d& SCE. Visita
energixed‘edison.comv"stories.

Energy 58vings

energized.ed‘vsun‘:nmlsturies.

Energy Savings

Assistance Program*

« popularity and hiED volume
jease be patient as we process
P aasign an SCE-approved
contractor. APP! i pmcessed inthe
order they @ ived, and you may check
your status at any ime aniline at sce.com/esa

Nota: debido alapop ulari
volumen de solicitudes, ten pacien
ramitamas W solicitud y asignamos uft
contratista aprobade. Las solicif
tramitan segin el orden en gue 5 recibar,
ypuedasvenf o en cuslguier
momento en fin Jeslesa.

Note: Due @ th
of applications. P

dady ol alto
cia mientras

ea en sce.com

«The Energy Savings ASSSINCC program s funded by Calforn®
iy racspayers and a4 A ataced by Southern Calforrs
e uner the avspices of e Califarnia Public Ulities
B ramiasion, Program and SECHCE are available t0 CUSEOMETS
ecific househoid income 89 delines or who
5. Services M3y

Guatifications. Ren’ squired (00!
owner's Wi eices are defiveret-
nce program e finandiaa Bof fos
cos e California y #5 240HA istrado
{sion e la Conision
5 servicios

Erergy Savings Assist
ousrios de servicios publ
or Southern Califomia Fdison bai 1a sUpENVIS

i B programay 1o:

estan dispond
Sepeciicos de ingreses deL 108210
programas de asistencia P aplica. o que 105 58 CViICHos
no estén digponibles en todas 135
Tesiricciones, tales ©oMe 1 anOg
el sistera o electro e
e geradores de recambio G plen co
A y consissen e modeld
de arribay sio
Los servicias s&
solicitiges hasta
tterrumpa. €5 posible QS se requiers bn ORI

o para os propietarics d

‘paralos qul 5 posible que
Tos Inquiings crita del
Bropiecario antes dea pres

2024 Southern Califernta Edison.

SOUTHERN CALEORNIS

Energy for What's Ahead®

Energy Savings Assistance Program

SAVE ENERGY AND
WITH FREE’

ENERGY -EFFICIENT APP LIANCES

Programa Energy SAVings Assistance

AHORRA ENERGIA

CTRODOMESTICOS DE
CONSUMO EFICIENTE GRATUITBS‘

I ebissr
T 168 Energy-Effc
tent Appliances That
ould Lower Your B
ills

Hel;
Ip lower your energy costs

by replaci
b ous::;:i:;ﬁ}“"mm The
5 Tigeratoy e
cooling system, fighti g nergy Savi ,
more with ene;;fgns. and ngra pad Easlﬂgs fSSlStam:p,
models throy ~efficient Y as 1-2-3
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Savings Assj nergy Step 1: Qualificati
g I
istance Program To be E”gimem:tum and Assessment
househald inc Must meet specif
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ugh ar will
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n of ane or more appii @ potential
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https://www.sce.com/save-money/income-qualified-programs/energy-savings-assistance-program

Energy Savings Assistance Program

To be eligible for ESA Program services, households must:

Receive electric service from SCE
Meet the program’s income requirements

* Income limits for customer participation is set at 250% or below Federal
Poverty Guidelines (FPG)

» Categorical eligibility where customers can be enrolled based on current
participation in certain local, state, or federal means tested programs.

Meet the program'’s feasibility requirements for installation of measures
Reside in a single-family home or mobile home

» Residences with up to four units are single-family homes.

» Duplexes, triplexes, and fourplexes qualify.
Applicant may own or rent the home

Renters must obtain written permission from the homeowner before receiving
certain program services @

Energy Savings

Assistance Program*



Arrearage Management Plan (AMP)

The Arrearage Management Plan (AMP) Program is

CPUC mandated debt forgiveness payment plan for To be enrolled in AMP, customers must:
residential CARE and FERA customers who have past . Be enrolled in the California Alternate Rates for Energy (CARE) or Family
due bills. While enrolled, customers are protected from Electric Rate Assistance (FERA) program
disconnections.
How It Works . Have total arrears of $S500 or greater, some of which are at least 90 days old

The AMP program forgives 1/12 of eligible
utility debt (arrearage) after each on-time and
in-full payment of a current bill. After 12 on- . Have made an on-time payment within the last 24 months that equals or
time. in-full payments the debt is fuIIy forgiven exceeds the most current customer bill at the time of payment

(up to $8,000 per customer).

. Have been a customer of SCE for at least six months

IMPORTANT: Net Energy Metering (NEM), Direct Access (DA), and master
metered customers are not eligible at this time.

Marketing

« SCE Targeted communications

» Call Center Representatives

To Apply
* Online at sce.com/amp




Energy Assistance Fund (EAF)

EAF helps those in need.

* Helps income-qualified residential households pay
their electric bill.

« Maximum of $300* is available once per 12 months.

» Approximately 10,000 families receive assistance
through EAF on an annual basis.

Help EAF help others.

» Funded through voluntary donations from SCE
employees, shareholders and customers.

» Donate through SCE bill with a fixed monthly
donation

* Visit www.sce.com/EAF.

EAF Maximum Household Income

Household Size CARE Income Eligibility Upper Limit*
1-2 up to $42,300
3 up to $42,300
Learn more about the Energy Assistance Fund or where
. 4 up 0 $64,300 10 apply. Visit sce.com/eaf or call 1-800-205-8596.
— 5 up to $64,300 2
< 6 $86,300 : ")
up to 3 ) |
ENERGY ASSISTANCE FUND United . <
7 up to $97,300 Wa -
y -
8 up to $108,300
Each Additional Person up to $11,000

*up to $300 for all electric homes



Low Income Home Energy
Assistance Program

&4 LIHEAP

2025 LIHEAP Income Eligibility
» The Low-Income Home Energy Assistance Program

(LIHEAP), managed by the Department of Community —
Services and Development (CSD), provides federal

assistance for home energy needs, crisis intervention, and ) $3,170.00
weatherization for low-income households. 5 o4 14541
 Eligible customers may receive funds for home weatherization 3 $5,120.83
and/or financial assistance to directly pay their SCE 4 $6,096.25
arrearage.
5 §7,071.58
» Approved LIHEAP applicants will be automatically enrolled 6 $8,047.00
into the CARE program that can then be used as proof of ; 5322991
income qualification for Energy Savings Assistance Program :
8 $8,412.75
(ESA)
9 $8,595.66
10" $8,778.58

*For families/households with more than 10 persons, add
$182.89 for each additional person.

FOR MORE INFORMATION:
csd.ca.gov/energybills
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https://www.csd.ca.gov/energybills

Medical Baseline Allowance Program

Ways to Apply

« The Medical Baseline Program is for residential customers who rely on power to operate medical

devices, equipment for certain conditions or who have mobility needs Online

* The MBL Program is NOT an income eligibility program sce.com/medicalbaseline

 Customers enrolled in the MBL program receive additional electricity 16.5 KWH per day, at the

lowest rate i

« Patient must be a full-time resident in the home

Mail
« PSPS event notification and other unscheduled and scheduled events in the customers area

Examples of Qualifying Devices or Conditions

+ Dependency on life- [+ Life-threatening *  Aerosol tent * Infusion pump
support equipment illness or *  Hospital bed *  Motorized wheelchair
Para|_oleg|.c, compromised immune Apnea.Monltors. Oxygen Contacting SCE
hemiplegic, or system Breathing Machine generator/concentrat
quadriplegic Temperature Dialysis machine or/compressor 1-866-229-9360
Multiple Sclerosis sensitivity (heating or Electronic nerve Suction machines
Scleroderma cooling) stimulator Iron Lung
Hospice Nebulizer
o
L/ Customers should NOT disqualify themselves if they do not see their

medical condition or device listed on the utility's websites; SCE
recognizes that new devices and technologies are being introduced
regularly and evaluate every application, and condition/device, for
eligibility



https://www.sce.com/residential/assistance/medical-baseline?from=/medicalbaseline

Residential Direct Install

 Free upgrades to single family homes or Multifamily Dwellings

Products may include a Smart Thermostat, Fan Controller, Duct Test and Seal , and more

Must have central AC unit

Contact Synergy Company for free consultation
800-818-4298

-\
wnae® B30, =
e

' -
e e =
‘ Mode Menu Van



Smart Thermostat Program

« Save more by enrolling in SCE's Smart Energy Program

« Earn up to $40 in annual bill credits for allowing SCE to temporarily adjust the temperature
setting on your thermostat to help reduce your energy usage.

* You can always adjust the temperature during these events, but this could affect your annual
enrollment in the program.



Summer Discount Plan

« Earn up to $160 in credits on your energy bill when you sign up for the Summer Discount Plan

(SDP).

* There is no cost to enroll or participate.

» Device added to your AC unit to control when it is turned off

. Options Earn up to* A/C Shutoff Push-Button Override
Max. Savings $160 Continuously, up to 6 hours per event
Max. Comfort $80 15 minutes of each half-hour, up to 6 hours per event
Savings Control with Override $80 Continuously, up to 6 hours per event X
Max. Comfort with Override Control $40 15 minutes every half-hour, up to 6 hours per event X




Power Savers Reward

Who is Eligible?

» To participate, you must:

» Be an SCE electricity service customer

» Participants must have an SCE interval or SmartConnect™ meter

* Not be enrolled in a conflicting SCE or non-utility energy savings program

* Not be on any of the following SCE electric rate plans: TOU-EV-1, DM, DMS-1, DMS-2, and DMS-3

« $1.00 per kWh reduced during summer time



Portable Power Station and
Generator Rebates / SCE Marketplace

The SCE Marketplace rebate program was launched in June-2020 with the goal of supporting Public Safety Power
Shutoff (PSPS) impacted customers, by offering a rebate to offset the out-of-pocket costs of purchasing a portable
power station (battery) and/or a portable generator. Since 2021, this rebate program has continued to evolve as
SCE has held community meetings and gathered customer input collected through surveys to assist High Fire Risk

Area (HFRA) impacted customers become resilient during these and any type outages.

Offer rebates to HFRA* customers who purchase a resiliency product
Portable Power Stations: Receive up to $150 rebate, 5x per service account
Portable Generators: Receive up to $600 rebate, 1x per service account**

Enhance awareness through existing partnerships with Community Based Organizations

(CBOs)

Website: https://marketplace.sce.com/

* Tier 3 or Tier 2 HFRA/HFTD CPUC Fire Map: https://ia.cpuc.ca.gov/firemap/

Southern California Edison Marketplace
Get valuable information about smart products, programs,
and tools here.

B B8 H w @ #

Portable Portable Safety & Lawn Mowers Thermostats Electric Water

Power Stations Generators Preparedness Heaters

Explore More
Categories

** Rebates up to $600 are for CARE, FERA, or MBL customers; all other HFRA customers qualify for $200 rebate
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SCE Resources

Scam Alert
https://SCE.com/scamalert

Access and Functional Needs
https://SCE.com/AFN

Residential Thermostat Recycling
https://thermostat-recycle.org/where-to-recycle/

EV Rebates
https://evrebates.SCE.com

Switch Is On
https://SwitchIsOn.org

SCE Marketplace
https://Marketplace.SCE.com

Medical Baseline
https://SCE.com/MBL

SCE CARE, FERA, EAF, ESA
https://SCE.com/billhelp

https://SCE.com/findsupport

https://SCE.com/ESAP

SCE Critical Care Backup Batteries
https://SCE.com/CCBB

Public Safety Power Shutoffs
https://SCE.com/PSPS

https://SCE.com/outagealerts

SCE Residential
https://SCE.com/residential
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What is the Base Services Charge?

The Southern California Edison (SCE) Electric Bill is Changing

Beginning in November 2025, electricity bills will be restructured for residential customers, including
those with solar.

Currently, the costs of maintaining the electric grid are included in the variable energy delivery charges
on customers' bills. With the restructuring, costs for meters and other equipment will be separated from
the variable charges and covered by a monthly Base Services Charge.

This means that instead of paying for certain infrastructure costs through the variable electricity rate,
you will pay these costs through a standard fee, regardless of how much electricity you use.

The Base Services Charge is not a new fee or tax, but rather a change in how electric bills are structured.

Why This Is Happening

California Assembly Bill 205 requires electric utilities to adjust the way residential customers are billed.

The goal of the change is to make it more affordable to use electric technologies and more clean,
sustainable energy.

SCE does not earn more profit because of this change.
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What’s Changing on the Bill?

As part of the bill restructure, the electric delivery section of the bill will include a Base Services Charge as a
separate line item, replacing the current Basic Charge. Residential customers enrolled in California
Alternative Rates for Energy (CARE), Family Electric Rate Assistance (FERA), or living in qualifying
deed-restricted affordable housing (DRAH)?, receive a discounted Base Services Charge.

No action is required. The following changes will automatically be applied to your bill.

Base Services Charge: This charge will cover essential costs to maintain the infrastructure which keeps
your home connected to the electric grid. Below are the approximate Base Services Charge amounts:

= Customers not enrolled in CARE, FERA, or living in qualified DRAH* — $24% per month
= FERA customers and customers living in qualified DRAH* housing — $12° per month
= CARE customers — $6° per month

e Lower Electricity Costs for Energy Delivery: Customers may see total electricity prices lowered by
approximately 10% per kilowatt hour (kWh)?>.

'Deed-restricted affordable housing properties are identified by the California Housing Partnership and defined as an affordable rental home that is restricted
by the rules of state or federal subsidies to residents who have incomes at or below 80 percent of the Area Media Income. For more information, visit chpc.net.
The exact Base Services Charge amount will vary based on the number of days in your billing cycle.

3Estimate is based on current electricity rates as of June 1, 2025, and does not assume future rate changes.
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How Will Customers’ Bills Change?

Some customer bills may go up, down, or stay the same, depending on their usage. The customer’s current
rate plan and participation in programs like CARE, FERA or Medical Baseline will not be affected.

Will Your Bill Change?

Customer Type

395 Low Energy User

3Q: Medium Energy User

ZQI High Energy User

@ CARE/FERA and Deed-Restricted Affordable
Housing' Customers

:::::\ Solar Customers

Likely Bill Change

May increase

May stay the same

May decrease

May decrease

Depends on Net Usage

Why

The lower cost per kilowatt-hour may not decrease
your cost enough to cover the Base Services Charge,
resulting in an increase

The lower cost per kilowatt-hour may balance the
Base Services Charge.

The lower cost per kilowatt-hour may help cover the
Base Services Charge, resulting in savings

The discounted Base Services Charge and lower cost
per kilowatt-hour may result in savings.

Solar customers are still required to pay the Base
usage rates when they aren't generating power. Solar
customers participating in CARE/FERA will receive a
discounted Base Services Charge.

" Deed-restricted affordable housing properties are identified by the California Housing Partnership and defined as an affordable rental home that is restricted by the
rules of state or federal subsidies to residents who have incomes at or below 80 percent of the Area Media Income. For more information, visit chpc.net.

Services Charge but may benefit from lower electricity
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