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STAY SAFE AROUND ELECTRICITY



Working Together  



Process for New Project Submittals

1. Communications with SCE for Power Service Availability EARLY in 
the project management timeline!!

2. www.sce.com/projectportal
3. Once SCE receives all information is completed, each project is 

given a tag: 

Minimum Submittals=Projects are neither forecasted or reserved

Partial Submittals=Projects included in SCE’s load growth forecast but 
not reserved until it becomes full submittal

Substantially Complete Submittals= Projects are included in SCE’s load 
growth forecast and have reserved capacity

http://www.sce.com/projectportal


Monthly 
Communication

• SCE wanted to share in the growth of 
the city and so we proposed more 
dialogue with city team members to 
ensure SCE planning and 
city/community developer 
communication was aligned

• It’s been a pleasure to assist the city 
in learning SCE processes so they can 
better communicate with the 
community development community.



Outages 



Maintenance Outages:

A scheduled outage that occurs when SCE turns the power off for equipment 

upgrades. 

Repair Outages:

An outage caused by unexpected circumstances, such as a car crashing into a pole 

resulting in a power outage.

Emergency Operational Outage:

An outage taken to make emergency repairs before the condition deteriorates 

further resulting in a prolonged outage.

Public Safety Power Shutoff (PSPS):

A preventive outage called during extreme and potentially dangerous weather 

conditions to mitigate effects of catastrophic wildfire. These last-resort shutoffs 

are temporary measures to keep customer and communities safe.

Public Agency Outages:

Outages requested by a public/government agency (i.e., fire departments) where 

SCE’s facilities could pose a danger to emergency first responders.

Outage Types



Consolidated Outage Map
Combine all information on the current repair and maintenance, PSPS, and rotating outage maps into 

one

Search Capability by Address

 Customers can search for outage 

information for a specific location by 

entering in a service address or meter 

number

 The results will include maintenance, 

repair, and PSPS information including 

if the location is in a High Fire Risk 

Area, and rotating outages 

Scheduled Maintenance Outages

 Customers will be able to find scheduled 

maintenance outages by view the map or 

searching by their address. They will no 

longer be required to enter an Outage 

Number

Community Support Section

 There is a Community Support section 

that includes Resource Centers, SCE 

Community Crew Vehicles, and hotel 

discounts 

www.sce.com/outage-center/check-

outage-status



PSPS Community Crew Vehicles
Community Resource Centers



SCE.COM/MY-ACCOUNT

What is My Account?

• My Account Helps You Manage Your SCE Account Online

• My Account is a MOBILE APP OR ONLINE service for SCE customers that allows you 
to:

View:

• Easily view and pay your bill at any time

• View your projected bill and help control your costs

Analyze:

• Review your daily power usage and history

• Anticipate and control your future use

Access:

• Use energy-saving tools to help reduce your bill

• Set up automatic payments and Paperless Billing for convenience

• Receive email reminders and text alerts

• It only takes a few minutes to sign up for My Account, and you’ll be able to access 
important information about your account 24/7.

WWW.SCE.COM/MY-ACCOUNT
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Ways to Save Money
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CARE & FERA: Rate Discount Programs

Family Electric Rate Assistance (FERA) 

reduces electric bills for qualified 

households by 18%.

California Alternate Rates for 

Energy (CARE) reduces energy bills for 

qualified households by 32.5% 

(effective 01/01/2025).

Both programs have the same 

application, and it only takes a few 

minutes to sign up with no additional 

documentation required.



How to apply for (CARE/FERA)
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Energy Savings Assistance Program
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The Energy Savings Assistance (ESA) Program is a statewide utility program that helps income-qualified households conserve 

energy and reduce their electricity costs by replacing their old, inefficient appliances with new, energy-efficient ones. Energy 

Savings Assistance Program | SCE

https://www.sce.com/save-money/income-qualified-programs/energy-savings-assistance-program


Energy Savings Assistance Program

To be eligible for ESA Program services, households must:

• Receive electric service from SCE

• Meet the program’s income requirements 

• Income limits for customer participation is set at 250% or below Federal 

Poverty Guidelines (FPG) 

• Categorical eligibility where customers can be enrolled based on current 

participation in certain local, state, or federal means tested programs.​

• Meet the program’s feasibility requirements for installation of measures

• Reside in a single-family home or mobile home

• Residences with up to four units are single-family homes. 

• Duplexes, triplexes, and fourplexes qualify.

• Applicant may own or rent the home

• Renters must obtain written permission from the homeowner before receiving 

certain program services
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Arrearage Management Plan (AMP)

The Arrearage Management Plan (AMP) Program is a 

CPUC mandated debt forgiveness payment plan for 

residential CARE and FERA customers who have past 

due bills.  While enrolled, customers are protected from 

disconnections.
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Eligibility

To be enrolled in AMP, customers must:

• Be enrolled in the California Alternate Rates for Energy (CARE) or Family 
Electric Rate Assistance (FERA) program

• Have total arrears of $500 or greater, some of which are at least 90 days old

• Have been a customer of SCE for at least six months

• Have made an on-time payment within the last 24 months that equals or 
exceeds the most current customer bill at the time of payment

IMPORTANT: Net Energy Metering (NEM), Direct Access (DA), and master 
metered customers are not eligible at this time.

How It Works

The AMP program forgives 1/12 of eligible 

utility debt (arrearage) after each on-time and 

in-full payment of a current bill.  After 12 on-

time, in-full payments, the debt is fully forgiven 

(up to $8,000 per customer).

To Apply

• Online at sce.com/amp

Marketing

• SCE Targeted communications

• Call Center Representatives



EAF helps those in need.

• Helps income-qualified residential households pay 
their electric bill.

• Maximum of $300* is available once per 12 months.

• Approximately 10,000 families receive assistance 
through EAF on an annual basis.

Help EAF help others.

• Funded through voluntary donations from SCE 
employees, shareholders and customers.

• Donate through SCE bill with a fixed monthly 
donation

• Visit www.sce.com/EAF.

Energy Assistance Fund (EAF)
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*up to $300 for all electric homes



Low Income Home Energy 
Assistance Program

• The Low-Income Home Energy Assistance Program 
(LIHEAP), managed by the Department of Community 
Services and Development (CSD), provides federal 
assistance for home energy needs, crisis intervention, and 
weatherization for low-income households. 

• Eligible customers may receive funds for home weatherization 
and/or financial assistance to directly pay their SCE 
arrearage.

• Approved LIHEAP applicants will be automatically enrolled 
into the CARE program that can then be used as proof of 
income qualification for Energy Savings Assistance Program 
(ESA)
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FOR MORE INFORMATION:
csd.ca.gov/energybills

https://www.csd.ca.gov/energybills


• The Medical Baseline Program is for residential customers who rely on power to operate medical 

devices, equipment for certain conditions or who have mobility needs

• The MBL Program is NOT an income eligibility program

• Customers enrolled in the MBL program receive additional electricity 16.5 KWH per day, at the 

lowest rate

• Patient must be a full-time resident in the home

• PSPS event notification and other unscheduled and scheduled events in the customers area.

Medical Baseline Allowance Program
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Ways to Apply

Online
sce.com/medicalbaseline

Mail

Contacting SCE
1-866-229-9360

Examples of Qualifying Devices or Conditions 

• Dependency on life-

support equipment

• Paraplegic, 

hemiplegic, or 

quadriplegic

• Multiple Sclerosis

• Scleroderma

• Life-threatening 

illness or 

compromised immune 

system

• Temperature 

sensitivity (heating or 

cooling)

• Hospice 

• Aerosol tent

• Hospital bed

• Apnea Monitors

• Breathing Machine 

• Dialysis machine

• Electronic nerve 

stimulator

• Nebulizer

• Infusion pump

• Motorized wheelchair

• Oxygen 

generator/concentrat

or/compressor

• Suction machines

• Iron Lung

Customers should NOT disqualify themselves if they do not see their 
medical condition or device listed on the utility's websites; SCE 
recognizes that new devices and technologies are being introduced 
regularly and evaluate every application, and condition/device, for 
eligibility

https://www.sce.com/residential/assistance/medical-baseline?from=/medicalbaseline


Residential Direct Install
• Free upgrades to single family homes or Multifamily Dwellings

• Products may include a Smart Thermostat, Fan Controller, Duct Test and Seal , and more

• Must have central AC unit

• Contact Synergy Company for free consultation 

• 800-818-4298



Smart Thermostat Program

• Save more by enrolling in SCE’s Smart Energy Program

• Earn up to $40 in annual bill credits for allowing SCE to temporarily adjust the temperature 
setting on your thermostat to help reduce your energy usage. 

• You can always adjust the temperature during these events, but this could affect your annual 
enrollment in the program.



Summer Discount Plan
• Earn up to $160 in credits on your energy bill when you sign up for the Summer Discount Plan 

(SDP). 

• There is no cost to enroll or participate.

• Device added to your AC unit to control when it is turned off



Power Savers Reward 

• Who is Eligible?

• To participate, you must:

• Be an SCE electricity service customer

• Participants must have an SCE interval or SmartConnect™ meter

• Not be enrolled in a conflicting SCE or non-utility energy savings program

• Not be on any of the following SCE electric rate plans: TOU-EV-1, DM, DMS-1, DMS-2, and DMS-3

• $1.00 per kWh reduced during summer time



The SCE Marketplace rebate program was launched in June-2020 with the goal of supporting Public Safety Power 
Shutoff (PSPS) impacted customers, by offering a rebate to offset the out-of-pocket costs of purchasing a portable 
power station (battery) and/or a portable generator. Since 2021, this rebate program has continued to evolve as 
SCE has held community meetings and gathered customer input collected through surveys to assist High Fire Risk 
Area (HFRA) impacted customers become resilient during these and any type outages.

• Offer rebates to HFRA* customers who purchase a resiliency product

• Portable Power Stations: Receive up to $150 rebate, 5x per service account

• Portable Generators: Receive up to $600 rebate, 1x per service account**

• Enhance awareness through existing partnerships with Community Based Organizations 

(CBOs)

• Website:   https://marketplace.sce.com/
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*  Tier 3 or Tier 2 HFRA/HFTD CPUC Fire Map: https://ia.cpuc.ca.gov/firemap/

** Rebates up to $600 are for CARE, FERA, or MBL customers; all other HFRA customers qualify for $200 rebate

Portable Power Station and 

Generator Rebates / SCE Marketplace

https://marketplace.sce.com/
https://ia.cpuc.ca.gov/firemap/


SCE Resources 
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Scam Alert

https://SCE.com/scamalert

Access and Functional Needs

https://SCE.com/AFN

Residential Thermostat Recycling

https://thermostat-recycle.org/where-to-recycle/

EV Rebates

https://evrebates.SCE.com

Switch Is On

https://SwitchIsOn.org

SCE Marketplace

https://Marketplace.SCE.com

Medical Baseline

https://SCE.com/MBL

SCE CARE, FERA, EAF, ESA

https://SCE.com/billhelp

https://SCE.com/findsupport

https://SCE.com/ESAP

SCE Critical Care Backup Batteries

https://SCE.com/CCBB

Public Safety Power Shutoffs

https://SCE.com/PSPS

https://SCE.com/outagealerts

SCE Residential 

https://SCE.com/residential

https://sce.com/scamalert
https://sce.com/AFN
https://thermostat-recycle.org/where-to-recycle/
https://evreates.sce.com/
https://switchison.org/
https://marketplace.sce.com/
https://sce.com/billhelp
https://sce.com/findsupport
https://sce.com/ESAP
https://sce.com/CCBB
https://sce.com/PSPS
https://sce.com/residential


What is the Base Services Charge?

The Southern California Edison (SCE) Electric Bill is Changing

• Beginning in November 2025, electricity bills will be restructured for residential customers, including 
those with solar. 

• Currently, the costs of maintaining the electric grid are included in the variable energy delivery charges 
on customers' bills. With the restructuring, costs for meters and other equipment will be separated from 
the variable charges and covered by a monthly Base Services Charge.

• This means that instead of paying for certain infrastructure costs through the variable electricity rate, 
you will pay these costs through a standard fee, regardless of how much electricity you use.

• The Base Services Charge is not a new fee or tax, but rather a change in how electric bills are structured. 

Why This Is Happening

• California Assembly Bill 205 requires electric utilities to adjust the way residential customers are billed. 

• The goal of the change is to make it more affordable to use electric technologies and more clean, 
sustainable energy. 

• SCE does not earn more profit because of this change.
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What’s Changing on the Bill?
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¹Deed-restricted affordable housing properties are identified by the California Housing Partnership and defined as an affordable rental home that is restricted 

by the rules of state or federal subsidies to residents who have incomes at or below 80 percent of the Area Media Income. For more information, visit chpc.net.

²The exact Base Services Charge amount will vary based on the number of days in your billing cycle.

³Estimate is based on current electricity rates as of June 1, 2025, and does not assume future rate changes.

As part of the bill restructure, the electric delivery section of the bill will include a Base Services Charge as a 

separate line item, replacing the current Basic Charge. Residential customers enrolled in California 

Alternative Rates for Energy (CARE), Family Electric Rate Assistance (FERA), or living in qualifying 

deed-restricted affordable housing (DRAH)¹, receive a discounted Base Services Charge.

No action is required. The following changes will automatically be applied to your bill.

Base Services Charge: This charge will cover essential costs to maintain the infrastructure which keeps 

your home connected to the electric grid. Below are the approximate Base Services Charge amounts:

 Customers not enrolled in CARE, FERA, or living in qualified DRAH¹ – $24² per month

 FERA customers and customers living in qualified DRAH¹ housing – $12² per month

 CARE customers – $6² per month

Lower Electricity Costs for Energy Delivery: Customers may see total electricity prices lowered by 

approximately 10% per kilowatt hour (kWh)³.

https://chpc.net/


How Will Customers’ Bills Change?
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Some customer bills may go up, down, or stay the same, depending on their usage. The customer’s current 

rate plan and participation in programs like CARE, FERA or Medical Baseline will not be affected.  



Thank you for having us!

SCE.com/resources


