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EISENHOWER HEALTH IS AN AWARD-WINNING ORGANIZATION

RECOGNIZED FOR OUR EXCEPTIONAL COMMITMENT TO PATIENT CARE, CUTTING-EDGE
MEDICAL ADVANCEMENTS, AND A DEDICATED TEAM OF HEALTH CARE PROFESSIONALS.

P “A" Rating for Patient Safety from
HOSPITAL The Leapfrog Group (2025)

Ml SAFETY Recognized for eleven consecutive years

» The Joint Commission (2023-2024)
Advanced Primary Stroke
Center Certification
Hip and Knee
Replacement Certification
Spine Certification

NAGNET » Magnet® Organization (since 2015)
RECOGNIZED Highest national honor for nursing excellence
Only hospital in Coachella Valley

» Atop performer in the LGBTQ+
Healthcare Equality Index (2024)
Twelfth consecutive year of recognition
as a Top Performer

blue » Blue Distinction® Center Ve P HeartCARE Center National

<alifornia - Bariatric Surgery (23-24) . @ 2 Distinction of Excellence (2025)

réovatobd o Cardiac Care (23-24) § Mot f Recognized by the American College
ueDistinction. Hip and Knee Replacement (23-25) - of Cardiologists

Center Spine Surgery (23-24) -

RECOGNITIONS AND AWARDS
2024-2025

,‘.,';’,2 EISENHOWER HEALTH




STRIVE FOR EXCELLENCE: GROWING WITH OUR COMMUNITY

Expanding to Meet Our Community’s Needs

P As the Coachella Valley grows, so does demand for care.
Eisenhower is committed to expanding inpatient capacity.

P A new nursing unit on campus adds 26 inpatient beds,
improving patient flow and reducing wait times.

Improving Access Across the Valley

P Over the past 15 years, Eisenhower has opened 100+ clinics
across nearly every medical and surgical specialty.

Enhancing Emergency Care

P With strong community support, Eisenhower became a
designated trauma center, providing faster care for

critical needs.

» 10 new triage bays added to the Emergency Room to
better serve urgent care patients.

STRIVE FOR EXCELLENCE *** EISENHOWER HEALTH

Growing with our community




STRIVE FOR EXCELLENCE: INNOVATING FOR TOMORROW

Leading Through Innovation and Transformation

» Health care is constantly evolving, driven by innovation,
patient needs, and a rapidly changing environment.

P» Eisenhower continually adapts and transforms to deliver
exceptional, value-based care.

Pioneering Technology in the Valley

P Artificial Intelligence (Al) is beginning to reshape health care
delivery and Eisenhower is already integrating new Al tools.

» Minimally invasive robotic surgery is replacing open surgery
at a rapid pace.

P Eisenhower leads the state with 18 surgical robots in service.

Shaping the Future of Health Care

P We're not just keeping pace—we're defining the future of
care in the Coachella Valley and beyond.

STRIVE FOR EXCELLENCE ;::; EISENHOWER HEALTH

Innovating for tomorrow




EISENHOWER HEALTH SERVING THE COMMUNITY

Treat nearly 100,000  sSmssssmm Perform almost Welcomed 4,800

0 Care for e o
‘ﬂ 1.1M patient visits ~g=——¢g= ER patient visits é 20,000 surgeries G babies since 2021

INPATIENT PATIENT DAYS > 77,064
INPATIENT ADMISSIONS > 21,836
ALOS (AVERAGE LENGTH OF STAY) | 2 3.53
ER VISITS | 4 99,150
SURGERY CASES 4 19,804
HOSPITAL OP VISITS (INCLUDING ER) p 479904
CLINIC - OFFICE VISITS P 713,431
EDOC ORTHOPEDIC VISITS > 123,828

EISENHOWER HEALTH PATIENT VISITS
Fiscal Year 2025

: :;( EISENHOWER HEALTH




CITY OF PALM DESERT: WE ARE HERE WHEN YOU NEED US

In calendar year 2025, 21% of our total accounts come from the City of Palm Desert,

translating into 23,403 individual residents have used our facilities from January 1- September 1, 2025.
To date, 760 of our employees live in Palm Desert, strengthening the bond between the hospital

and community.

INPATIENT ADMISSIONS | 2 2,453
ER VISITS > 6,585
SURGERY CASES > 3,215
CLINIC - OFFICE VISITS p 23,403
EDOC ORTHOPEDICS VISITS 4 7,698

CITY OF PALM DESERT PATIENT VISITS ::; EISENHOWER HEAILTH

Calendar Year 2025




A STRONG PARTNERSHIP: CITY OF PALM DESERT AND EISENHOWER HEALTH

» Eisenhower’s Economic Impact
As the Valley's largest employer, Eisenhower, bolstered by a strong partnership with the
City of Palm Desert, remains a cornerstone of health care and economic vitality.

P A 2024 Strategic Econometrics study shows Eisenhower supports 3.5% of all jobs, 6.3%
of labor income, and 4.7% of total economic activity in the Coachella Valley.

» In 2024, Eisenhower generated 9,316 jobs, $904M in employee earnings, and
$1.8B in economic output, with a $1.16B value-added impact.

CITY OF PALM DESERT AND EISENHOWER HEALTH
Dedicated to the well-being of the community

{} EISENHOWER HEALTH
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2% EISENHOWER HEALTH

* PASSION FOR EXCELLENCE CAMPAIGN

CARDIOVASCULAR INSTITUTE BUILDING
CARDIOVASCULAR INPATIENT PAVILION

SPECIALTY CLINICS BUILDING

LUCY CURCI CANCER CENTER

SAUL AND JOYCE BRANDMAN MEMORY CARE CENTER
CHILD CARE CENTER

INPATIENT AND OUTPATIENT

INPATIENT PHARMACY

CARDIOPULMONARY WELLNESS CENTER

RENKER PAVILION SUITES

TOTAL

FUNDS RAISED TO DATE

FUNDS YET TO RAISE
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CARDIOVASCULAR INSTITUTE SPECIALTY CLINICS
Expected Completion Date » 2026 Expected Completion Date » 2029
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The Washington Family Center

» New hub for cardiovascular care
P 82,000 sf Cardiovascular Institute under construction

Comprehensive Cardiac Services
» Outpatient cardiology, cardiothoracic and vascular surgery
P 10 labs and 100 exam rooms

Streamlined, Advanced Care
P Cutting-edge diagnostics and treatments

P Designed to improve patient experience and care coordination

Specialty Clinics Expansion

» New 60,000 sf building

P Expands access to Behavioral Health and other
clinical specialties

A Vision for the Future

P Reflects Eisenhower’s commitment to innovation

P Elevates care while addressing the evolving needs of our Valley
» Through comprehensive services and progressive technology,

we are committed to delivering world-class cardiovascular care.

WASHINGTON FAMILY CENTER

Eisenhower’s new heart of excellence

CARDIOVASCULAR INSTITUTE WASHINGTON FAMILY CENTER
Y

“Our 350 Cardiovascular team members mend 1,000 hearts daily - nearly
300,000 annually - treating complex cardiovascular diseases.”

Scott Strech
Chief Administrative Officer, Cardiovascular Institute

l;& EISENHOWER HEALTH

PASSION FOR EXCELLENCE CAMPAIGN




CARDIOVASCULAR INSTITUTE, 82,000 SQ FT

. EISENHOWER HEALTH
Expected completion » 2026 e PASSION FOR EXCELLENCE CAMPAIGN
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MEMORY CARE CENTER, 20,000 SQ FT CHILD CARE CENTER, 17,000 SQ FT

Expected completion » 2026 Expected completion » 2026
15
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EISENHOWER CHILD CARE CENTER
Rendering of the inside and playground X" PASSION FOR EXCELLENGE CAMPAIGN

XX EISENHOWER HEALTH
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The Child Care Challenge
P 36% of 5,000 employees are raising young children
P Affordable, convenient child care is difficult to find

A Purpose-Built Solution
» New 17,000 sf facility with 14,000 sf of outdoor play space
P Safe, nurturing environment for children

A Unique Location
P Across from main campus
» Adjacent to the Brandman Memory Care Center

Benefits for Our Workforce and Community

P Staff can focus on patient care with peace of mind

P Strengthens sense of community

P Attracts top talent and reduces turnover

» Encourages intergenerational collaboration and connection

An Investment in the Future
» Supports employees and their families
P Enhances care, retention, and community well-being

EISENHOWER CHILD CARE CENTER

Nurturing bright futures, together

"As President and CEO of an organization named to Forbes America’s
Best Employers list, | am committed to supporting our employees with
the resources they need to provide exceptional care to our patients.
Our employees come from all walks of life and economic backgrounds.
The Eisenhower Child Care Center will be a game changer for those
employees and their families.”

Martin Massiello
President and CEO, Eisenhower Health

X% EISENHOWER HEALTH

*x PASSION FOR EXCELLENCE CAMPAIGN
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SAUL AND JOYCE BRANDMAN MEMORY CARE CENTER

Jk
EISENHOWER HEALTH
Rendering of the building KX

PASSION FOR EXCELLENCE CAMPAIGN
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The Need for Memory Care

P California will have 10.8M adults 65+ by 2030

P Alzheimer’s and Parkinson’s cases are rising rapidly
P Only 4,600 adult day centers exist nationwide

Eisenhower’s Response

» New 20,000 sf Saul and Joyce Brandman Memory Care Center
P Affordable, safe, and compassionate day care

P Designed for patients and family caregivers alike

Services That Make a Difference

P Cognitive, physical, and creative activities

P Music, arts and crafts, and gentle exercise

» Support groups, educational tools, and a resource library
for caregivers

Our Mission
P Enhance quality of life for patients
P Support and relieve overwhelmed families

SAUL AND JOYCE BRANDMAN MEMORY CARE CENTER

Enriching lives, together

“The Memory Care Center will be a haven of care and compassion, offering
solutions to families struggling to balance everyday life and the care of their
loved ones.”

Aadila Sabat-St. Clair
Administrative Director, Volunteer Services, Spiritual Care, and Memory Care

X% EISENHOWER HEALTH

*x PASSION FOR EXCELLENCE CAMPAIGN




KOVLER FAMILY FOUNDATION CARDIOVASCULAR INSTITUTE *ok

* X EISENHOWER HEALTH

The heart of care PASSION FOR EXCELLENCE CAMPAIGN




The Cardiovascular Pavilion

P Located in the Dennis and Phyllis Washington Building
on the main campus

» Additional 25,000 square feet to cardiovascular
procedure areas

Expanded Services

» 2 Electrophysiology (EP) labs

P 2 Hybrid surgical suites for intensive procedures
» 3 Catheterization labs

“Cardiovascular has two major drives. The first is to expand the Imaging Center to increase intake for invasive and interventional procedures
within the new Cardiovascular Pavilion. The second is to create the Outpatient Center where patients come for office visits and undergo testing —
echocardiograms, stress tests, other kinds of imaging studies — all within one Institute. We're streamlining the process to improve their
entire experience.”

Khoi L&, MD, FACC
Co-Director, Cardiac Catheterization Laboratory Cardiologist/Interventional

KOVLER FAMILY FOUNDATION CARDIOVASCULAR INSTITUTE Fok
25,000 SQ FT - Expected completion » 2028

* X EISENHOWER HEALTH

PASSION FOR EXCELLENCE CAMPAIGN




MARK AND PAULA HURD
CANCER PAVILION

o R —

MARK AND !DAU LA HURD CANCER PAVILION n EISENHOWER HEALTH
Completed in » 2024 *

PASSION FOR EXCELLENCE CAMPAIGN



Expanding Cancer Care Access
» Mark and Paula Hurd Pavilion added 12,000 sf
P 31 exam rooms

Meeting Rising Demand
P 50,000 infusions projected in 2025 across 5 locations
P 15,000 more than five years ago

Future Expansion Plans
P 10 new infusion chairs at Lucy Curci Cancer Center
» 7 new chairs in Palm Springs

Impact of Expansion
» 400-600 more patients treated per month
» Monthly volume expected to grow from 1,800 to 2,400+

» More space per chair for family to stay at bedside . . . . .
We have excellent care, expert physicians in multiple specialties, access to

clinical trials, the newest treatments and medications, new equipment and
technology, and a staff that cares deeply about our patients.”

Why It Matters
Every chair means one more patient starts treatment sooner.

Surrounded by loved ones, with greater hope for recovery. Steven Plaxe, MD
Director, Lucy Curci Cancer Center

MARK AND PAULA HURD CANCER PAVILION :t{k EISENHOWER HEALTH

Building new foundations of excellence, together X" PASSION FOR EXCELLENCE CAMPAIGN







Modernizing Our Pharmacy
An example of an automated solution which uses barcode for

P Enhances patient care and safety through advanced systems medication administration, supporting accuracy, control and compliance.

Key Benefits
» Improved Medication Safety: Smart tech reduces errors

» Boosted Efficiency: Faster dispensing for emergencies
and chronic care

P Expanded Access: Quick medication availability
speeds recovery

» Advanced Technology: Automated inventory and operations
P Clinical Trial Support: Access to new treatments

P Training Future Leaders: Residency programs improve

medication management

» Personalized Medicine: Tailored treatments for
“Having a modern Inpatient Pharmacy right here on hospital campus is like

] ] ) ) having a lifeline for patient care. A pharmacy provides access to quicker

» Community Service: Supports both inpatient and relief for patients, smoother transitions between treatments, and a profound
outpatient care impact on their recovery journey.”

Alan Williamson, MD

Vice President, Medical Affairs/Chief Medical Officer

individual needs

JOHN STAUFFER INPATIENT PHARMACY, 12,000 SQ FT ‘zd‘rk EISENHOWER HEALTH

Prescription for progress, together we heal X" PASSION FOR EXCELLENGE CAMPAIGN
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Building Tomorrow’s Health Care Today

et Yo



