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|
[VOLVE & COMMUNTCATE

THE BRAND

Implement Marketing Plan and Budget
Monthly Account Management
Prepare for Monthly Board Meeting

o Compile Monthly Marketing Report

o Coordinate Partnership Reports
o  Present Mid-Year Budget Adjustment Plan

Develop campaign elements (next page)
o Prepare May/Summer 2025 ad for PSL
o Update Social Media Graphics
o Update Outdoor Billooard Campaigns

...F

C. Photo Captures // Brand Resources:

e March
o Fashion Week , ! ol lvdies i
o Food & Wine PRI RN - .
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Where Can You
Cool Offin Style

This Summer?

MEET
ME ON

EL
PALM DESERT PRlNT AD:
e April PSL Ad

Monthly graphics

MEET ME ON

EL PASEO

PALM DESERT

Shop.
Dine.
Stay,

Photography by
3randon Harman

DISCOVER
EL PASEO

ART
WALK

Join us Friday, April 4, from 4-7pm
for the renowned ArtWalk and
Cruise Night at El Paseo!

Experience the vibrant art
scene by downloading our new
mobile-exclusive “Explore El
Paseo Pass.” Click here to
view the list of participating
galleries, check in as you
explore, and take advantage of
special offers along the way.
Don’t miss out on this exciting
cultural experience!

Feb Stand Alone Monthly EBlast



MEET ME ON

EL PASEO

PALM DESERT

ShopElPaseo.com

R

Downtown Palm Desert | A

MEET ME ON

EL PASEO

PALM DESERT

ShopElPaseo.com

Downtown Palm Desert | Over 200 Discoveries

MEET ME ON

PVR EL PASEO

] PALM DESERT

ShopElPaseo.com

MEET ME ON

EL PASEO

PALM DESERT

ShopElPaseo.com

ART ON

Downtown Palm Desert | Over 200 Discoveries

EL PASEO

PALM DESERT

ShopElPaseo.com

Downtown Palm Desert | Over 200 Discoveries 5




TOTAL FOLLOWERS: 93,831 O) grrs—

Mar 2025 Feb 2025 Feb 2024
COMBINED STATS:
Impressions 114,472 -40.6% +72.2%
Engagements 1512 +101.9% +2.3%
Audience Growth 03,381 +1% +3%
Total Sent Messages 542 +32.8% +38.9%

HIGHLIGHTS FROM INSTAGRAM:

Profile Visits 1163
Tagged Photos 281
Accounts Engaged 676
Accounts Reached 13,308
NOTES:

L We predicted this month would be grossly down monthly as we had a viral video reel last month that

received over 175k views. It's our highest-viewed video to date - and it's a challenge to reach that viral
level 2 months in a row. A viral video is often followed by a crashing low - even though 58k views is
something we should be VERY proud of, rivaling The Grove, Rodeo Drive and Beverly Center.

° We also decided to try a different approach to FWEP & PDFW this year in terms of giveaways.
Usually, our numbers are way up in terms of engagement and accounts reached because we host
giveaways for tickets that ask our followers to tag other followers and share on their socials.

o This year, we had only one collaborative giveaway per event - 1 for FWEP and 1 for PDFW. Wg
usually host over 10 giveaways over the 2 events,

o For the FWEP giveaway, PSL tried a new approach of directing followers to the website -
great idea that may have actually encouraged more ticket sales.




OTHER SOCIAL PLATFORM STATS

& Tripadvisor ® Help @

for Business

® i i i ®
El Paseo Shopping District Show data for  Last30 days to compare with  Previous period

Palm Desert, Greater Palm V-
Springs, CA 92260-4268

Q00000 55 - #4 of 84 things to do in Palm Desert — >
Overview
Business info

Page Traffic ® > Reviews >
Photos & videos 1 0%

100% —

13,390 « = 1,062 « = B 6

Reviews Listing impressions Unique page visitors New Reviews Review response rate

w

o .

5
yelp ¢ El Paseo Shoppin
* k& (& K 4.1(77 reviews)

© Claimed » $$$ « Shopping Centers
10:00 AM - 6:00 PM  See hours




excited to see?
u

1,123
Views on
Website Listing

Page - 186 CT

but every show was

2w 1ike Reply

salonistepalmsprings
20 1like Reply

3w 1like Reply

50 likes
March 16

Log in to like or comment

155y some murs magic s furyfrende
The Gardons on 1 Pasco

Social Posts

3 tar
o are you stending the West
Caast's biggest fashion event this
week? What designer are you most

@ siovidesories.ine

thegaytraveler See @laquan_smith
was definitely one of the highlights,

- &c* shopelpaseo and 2 others

€l Paseo Shopping District

& shopelpaseo Calling all food and

wine lovers!!
Join us this month for Paim Desert
Food & Wine - @pdfoodandwine -
for a spectacular culinary
experience with a roster of the
nation's top chefs,
We return in just 2 1/2 weeks -
March 20-23, 2025 - with a four-
day experience that will feature a
diverse selection of mouth-
watering eats, premium wines,
hands-on cooking demonstrations
by celebrity chefs, and much more.
Produced by
@palmspringslifemagazine and
located in the stunning tree-lined El
Paseo shopping district in Palm
Desert, California, this annual

ntis the most

celebrated cuisine and beverage

oQv

Liked by parkerpalmsprings and others
March 3

Log in to like or comment.

H

Blog Posts

Views on

visitgreaterps and fashionweek¢
huda_gash - Original audio

visitgreaterps
@FashionWeekElPaseo returns
March 14 - 19, bringing runway
glamour to Greater Palm Springs.
Come see where style meets
sunshine! Tag someone you know
who needs a front-row seat fs
aw

salonistepalmsprings

3w Reply

mr:
(]

4w Reply

.rmardones @mrs.rmardones ME!

karrievegann @maltlady we need
front row!t

4w Reply

oQv Al

110 likes

March 7

Log in to like or comment.

Landing Page
302 Clicks to
Site




e VGPS Social Media Posts - Instagram, Tiktok, Facebook

o Facebook
March 21 - hitps://www.facebook.com/photo/2fbid=1063728212463525&set=0.6339221002110917

o  TikTok

] None

o Blog Posts
] March 13 — Local Places to eat and drink near Desert X
. hitps://wwwe.visitgreaterpalmsprings.com/blog/post/local-places-to-eat-and-drink-near-desert-x/

m March 12 - Your Guide to Fashion Week
° https://www.visitgreaterpalmsprings.com/blog/post/your-guide-to-fashion-week/

m  March 5- April in Greater Palm Springs
e  hitps://www.visitgreaterpalmsprings.com/blog/post/april-in-greater-palm-springs/
[ March 1 - Beyond Coachella: Music Festival Fun in Greater Palm Springs
e  https://www.visitgreaterpalmsprings.com/blog/post/beyond-coachella-music-festival-fun-in-greater-

palm-springs/

o Articles
n None



https://www.facebook.com/photo/?fbid=1063728212463525&set=a.633921002110917
https://www.visitgreaterpalmsprings.com/blog/post/local-places-to-eat-and-drink-near-desert-x/
https://www.visitgreaterpalmsprings.com/blog/post/your-guide-to-fashion-week/
https://www.visitgreaterpalmsprings.com/blog/post/april-in-greater-palm-springs/
https://www.visitgreaterpalmsprings.com/blog/post/beyond-coachella-music-festival-fun-in-greater-palm-springs/
https://www.visitgreaterpalmsprings.com/blog/post/beyond-coachella-music-festival-fun-in-greater-palm-springs/

G. WEBSITE - managed by PSL

www.ElPaseoCatalogue.com

www.ShopElPaseo.com

9,514

Sessions

28,975

Page Views

El Paseo Directory

8,228 users

1,089 new users

132 clicks to advertiser
website

34 direct calls from
directory

Q00 print delivery

2,000 catalogue print
delivery

EL PASEO

Palm Desert, CA

Shopping, Dining, and
Design in the Heart of
the Coachella Valley

Your guide to the El Paseo Shopping
District and all it has to offer.

EL PASEO

Upcoming -
rrrrrrr

"o

= '3%5?
A B

842

Directory
Sessions

EL PASEO

DIRECTORY

Accomodations  Arts  Restaurants  Shopping  Spas &Beauty  Professional Services  Health & Wellness  View The Catalogue

h op for Every

Find Something Specific To Your Fabulous Taste!

View All 3 search



http://www.elpaseocatalogue.com
http://www.shopelpaseo.com

El Paseo Consumer E-Newsletter psL)
Deployed: Thursday, March 13, 2025 at
noon

Subject line: Linen for Spring,
Women-Owned Brands, and Art Trends
Sent: 10,068

Open Rate: 50.7%

Opens: 4,724

Click rate: 2.2%

PALM DESERT
FOODSWINE

ALY DESERT
FOODAWINE

El Paseo L.ookbooks

Winter 2025

Fall 2024

Lookbook Page Clicks: 957

https.//elpaseocatalogue.com/lookbooks

PSL Exclusive
E-Blast
Deployed: March 7
Subject line:
Discover EL Paseo
ArtWalk!

Sent: 48,138
Opens: 20,402

Open Rate: 43.1%
Click rate: 2.65%

DISCOVER
EL PASEO

ART
WALK

Join us Friday, April 4, from 4-7pm
for the renowned ArtWalk and
Cruise Night at El Paseo!

Experience the vibrant art
scene by downloading our new
mobile-exclusive “Explore EI
Paseo Pass.” Click here to
view the list of participating
galleries, check in as you
explore, and take advantage of
special offers along the way.

| Don’t miss out on this exciting
cultural experience!

11


https://elpaseocatalogue.com/lookbooks/

G. OTHER PARTNERSHIPS

Ongoing Merchant Outreach

Monthly site walk with Vanessa Mager - Mar
Working with Courtesy Cart Staff

Service requests via PD In Touch App
Support “Coffee with the Mayor” with notice to merchants
Support Fashion Week
Support Food & Wine

e Palm Desert Chamber of Commerce
o  Ribbon Cutting
m  California Bank & Trust
e Riverside County Sheriff Department
o Emails/texts with BDT team and Sgt. Cryder
o  Weekly check in with CSO De La Torre

12



SUPPORT THE BUSTNESSES
MERCHANT RELATIONS

A. Overview of Stores

NEW STORES // OPEN SOON

Carolina Herrera - (Spring)
Communion Hair Salon

Tumi (Spring)

LoveSac- (Spring)

Restoration Hardware (late Fall)

PERMANENTLY CLOSED
e  Brighton Collectibles

TEMPORARILY CLOSED

e Abel Krieger & Wilmeth CPA (due to fire)

Businesses

Visited

Includes hand
delivered info,

emails, phone and

See List Next Page

|

One-on-One
Meetings

Leeds &
Son
(security)

Maison Leveque

Skidmore Contemporary Art
Ramey Fine Art

Salon Bar

Desert Wolff

Jones & Terwilliger

Coda Gallery

MMFA

Art276

A Gallery Fine Art

Victoria Vogel Interiors

The Wine and Cheese Shop on EL
Paseo

El Paseo Jewelers

Wizner Hair Salon & Records
Chrissy's

Chrissy's Kids & Gifts

Kaylie Nicole

Songbird & Sage

4 Seasons Swimwear

Peri G Fine Art

Democracy

Robann's Jewelers

Earth Spirits

Mama Gina's

Pierro's Pizzavina

The Patriot Store
BoConcept

Ozel Jeweler's

Hundenfolk

Mare's Menswear

J. McLaughlin

The Gardens

The Perfect Pint
Mephisto

The Body Deli

Sephora

Soma

Mama Gina's

Chuck Jones Gallery
The Fix

Lululemon

RH

Fashion week activations
Bottega Veneta
Anthropologie

Beach Bunny

Daisy Blue

Kyle + Shahida

Ace Trunk Show
Skidmore Contemporary Art
Black House | White Market
Running Wild on El Paseo
Food & Wine

Le Fe Wine Bar

The Perfect Pint

The Venue Sushi Bar
Olivier Napa Valley
Shake Shack

Mole

Sullivan's Steak House

13
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E. Private Facehook Group - 239 Members

e Curate members/active merchants only

e Postrelevant info re: events, new stores, etc

e Post City of Palm Desert Updates

428 “

< | " El Paseo Merchant Gr...

Discover more groups >

‘ Stephanie D'Eustachio
Greene

©Admin Jan 30 - &
Don't miss the El Paseo Median Art
dedication on Feb 7 at 4 pm. This
will be a part of our monthly
celebration of ArtWalk El Paseo!

El Paseo
Sculpture
Exhibition

Dedication
et caCOTI

o1 1comment
doLike  QComment (© Send
w Julia Bahu
Jan 26 - @

Valentine's Day Weekend

a © 0 O @

1428 @

< | " ElPaseoMerchantGr.. Q@

@ Like  QComment (© Send

‘ Stephanie D'Eustachio
Greene
©Admin Jan 30 - &

Business Communication
Survey

Your Voice, Our Connection: Help
Shape the Future of Business
Communication!

Share your thoughts in Pal... See more
forms.office.com
forms.office.com

Y Like Q Comment  (© Send

c Stephanie D'Eustachio
Greene
©Admin Jan 30 - &
ATTENTION ALL MERCHANTS! The
latest issue of the City of Palm Desert
Business E-Newsletter just dropped!

a © 0 £ @

1438 w @

< [" ElPaseo MerchantGr.. Q @

1 FGGreene
¥ oadmin Jan25- &

You may have noticed the No Parking
Signs along El Paseo. The annual
PANTHER 5K Run & Walk,
supporting the Palm Desert Charter
Middle School Foundation. is on EI
Paseo tomorrow morning!

03
b Like  QComment © Send
_usza Stephanie D'Eustach

o -
a © 0 O @

1438

‘ Stephanie D'Eustachio
Greene

©Admin Jan 20 - @
The deadline has been extended to
submit your events for Fashion Week!
See below, turn in your info ASAP!

Host an In-Store Event during Fashion Weck El Pasco.
and Palm Desert Food & Wine

1440

< {" ElPaseo MerchantGr.. Q @

Greene

©Admin Dec 30, 2024 - &
ALERT! El Paseo is a main sponsor
for the 4th Annual Desert Plein Air
Art Festival - please see the flier
below with all of the events planned.
And your business can participate by
hosting a fun art-themed event!
Simply click the link belo... See more

PARTICIPATE TODAY!

(. ] @

1428

< [ epascomerchanter.. Q@

° Stephanie D'Eustachio
Greene
©Admin Jan 30 - &

ATTENTION ALL MERCHANTS! The
latest issue of the City of Palm Desert
Business E-Newsletter just dropped!
We recommend you all sign up to
receive this valuable resource for
doing business in Palm D... See more

mailchi.mp
Palm Desert Quarterly Business
Bulletin

@ Like  QComment (© Send
_@_Eecca Elliott
nan . m

a © 0 ¢ @

raa9 w=
< [T} Epascomerchanter.. Q@

Stephanie D'Eustachio

Greene

oAdmin Jan7 - &
Coffee with the Mayor at Shadow
Mountain Golf Course
Indulge in complimentary coffee while
engaging in conversations with Mayor
Harnik!

+ Date: Wednesday, January 15

... See more

B - e
with the Mayor

1488 -

< I"Elpaseummhamer... Q9

Greene

oAdmin Jan7 - B
Help Select Wayfinding & Monument
Signage
The City of Palm Desert, in collaboration
with Selbert Perkins Design... See more

02
dbLike  QComment @© Send

Swasow MouwTa
& oo comse
02
dyLike  QComment (© Send
_& Brian Lee Boyce
Jan7 - @
As seen on TV! El Paseo Artwalk

Returns Showcasing Global and
Local Talent!

a @ o @ @

1438

< [T} Eipascomerchanter.. Q@

Stephanie D'Eustachio

Greene

oAdmin Jan8 - @
New Store Opening! We have an
exciting new store opening this
weekend on El Paseo - and tomorrow
is the friends and family soft opening,
Stop by and say hi to the Wine &
Cheese Shop on El Paseo! 73280 EI
Paseo.Welcome!

@

® P
Greene
oAdmin Jan7 - &

Coffee with the Mayor at Shadow
Mountain Golf Course
Indulge in complimentary coffee while
engaging in conversations with Mayor
Harnik!

+ Date: Wednesday, January 15
...See more

a © o ¢ @

ElPaseoMerchantGr.. Q @
il Like © Ssend

Q Comment

Stephanie D'Eustachio

Greene

oAdmin Jan 22 - @
Congrats to Jones and Terwilliger
Galleries on their 20th Anniversary
on El Paseo!

N e
About this websits

palmspringslife.com
Jones & Terwilliger Galleries Marks
20 Years on El Paseo | Palm Sprin...
©0 Kathy Rappaport + 5

b Like QComment (© Send

_ssta Stephanie D'Eustachio g
6 0 o @ @

ElPaseoMerchantGr.. Q @

‘ Stephanie D'Eustachio
Greene

©OAdmin Jan 28 - &
ALERT!

Dear El Paseo Business Owner,

1422 w

< l'] ElPaseo MerchantGr.. Q@

o Stephanie D'Eustachio
Greene

Hello! The City of Palm Desert
wanted to send out thanks for
helping make their day of filming a
success!

The cast and crew of 35 wrapped up
on time today and captur... See more

15



F. Photo Captures // Merchant Resource

Uses

Graphic Assets

By Merchants

PR/Editorial 26

PSL Content Photo Captures
Social Content to Date

Photo
Bank

By Month &
Store

FASHION \
EL PASE

Featuring

Influencers
Merchants
Shoppers

CALIFORNIA
BANK

Photo Captures - March

e Fashion Week
e Food & Wine

16



|

CREATE ACTIVATIONS

A IIIIIIIIiIIIIIIOII “ArtWalk El Paseo”

Develop a plan for an increased support of the
Galleries for Feb/Mar/Apr Art\Walks
Update the new branded campaign - Include
El Paseo Cruise Night
NEW: Add Radio and Print Support for Mar/Apr
o Radio Spots
o  Print Ad for CV Weekly
o  Additional PR

ART WALK
EL PASEO

PALM DESERT

4\ o
\

ART
WALK B

EL PASEO

ALM DESERT

17



Gather information from the galleries for their April 4th
event

e Create graphics for the Quest pass

e Please see separate document with Recap

ART WALK
EL PASEO

PALM DESERT

pEmassy

18



