CREATIVE

PALM DESERT

SHOP DINE.
EXPERIENCE.

1 Paseo

parking & business improvement
district

MONTHLY MARKETING UPDATE

TANUARY. 2025
BUDGET YEAR: 2074-207)

February 20, 2025




2024-2025
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SUPPORT Tt
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CREATE ACTIVATIONS




|
[VOLVE & COMMUNTCATE

THE BRAND

Implement Marketing Plan and Budget
Monthly Account Management

Prepare for Monthly Board Meeting
o Compile Monthly Marketing Report
o Coordinate Partnership Reports
o  Prepare Mid-Year Budget Adjustment Plan

Develop campaign elements (next page)
o Prepare Mar 2025 ad for PSL
Update Social Media Graphics
Update Outdoor Billooard Campaigns
Prepare Ad for EMC Healthy Living
Prepare Graphic for PSL New Home Polybag

...F

o O O O

C. Photo Captures // Brand Resources:

e January /February
e Skidmore e Maison leveque
e Trina Turk e Shake shack
e PeriG e Blonde
e The Wine & Cheese Shop e Arhaus
e Shorebird e House of Lolo
e The Shops on El Paseo e Lolo Interiors




Ad for:
° Desert X Program - Annual
° Healthy Living Magazine - Quarterly
° Desert Plein Air Program - Annual
° Indy Car Program - Special Event

March PSL Ad
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PALM DESERT

Shop.
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PALM DESERT

SHOPELPASEO.COM

PALM DESERT

MEET ME ON

EL PASEO

PALM DESERT

8 blocks | Over 200 shops,
restaurants, galleries and more.

b Free Parking - EV Charging Stations

ShopEIPaseo.com

Photography by
Andrew Cabral & Brandon Harman

Feb Stand Alone Monthly
EBlast
New Home Polybag Insert

Monthly graphics
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TOTAL FOLLOWERS: 93311

{6

Jan 2025 Dec 2024 Jan 2024
COMBINED STATS:
Impressions 145,850 +20% +5.9%
Engagements 948 -46% -80%
Audience Growth 03,371 +0.4% +1.5%
Total Sent Messages 349 -23% -19%

HIGHLIGHTS FROM INSTAGRAM:

Profile Visits 1,899
Tagged Photos 208
Accounts Engaged 544
Accounts Reached 29,561
HIGHLIGHTS:

e Add new videos to Facebook Reels that are specific to select stores
e \Work with more stores to “collaborate” and share posts

® Asusualand as is expected, January numbers are down from December and

from the excitement and social sharing of the holidays - except in 2 areas: our
followers went up by 355 and our views went up by 50.8%




OTHER SOCIAL PLATFORM STATS

& Tripadvisor @ Help @

for Business

El Paseo Shopping District ....O 45/5 — #4 of 84 things to do in Palm Desert — >

Palm Desert, Greater Palm v
Springs, CA 92260-4268

Overview Page Traffic © > Reviews >
; ; 100% % —
Business info 16’935 - 1’129 ® n% 16 ‘ Oé
it . = e New R R response rate
Listing impressions Unique page visitors -
Photos & videos
Reviews " _
Competitor insights ©
lAnalytics Competitor Set #1
The Living Desert Zoo and Gardens 45@
Userpermissions Palm Canyon Drive 45@
Westfield Palm Desert 35@
Promo tools & awards .
Old Town La Quinta 40e@
‘0~ You can create up to 10 competitor sets Create

d K
=

El Paseo Shopping District
% (% & & & 4.1(77 reviews)

© Claimed + $$% - Shopping Centers

10:00 AM - 6:00 PM e hours See all 322 photos

1% Update your review (@) Add photo (17 share [ save shopelpaseo.com [

(877) 7357273 Q@
Review Highlights
Get Directions
“Bought a new handbag at Gucci & | can say that the Rodeo drive store had less of a selection.”in 15 73470 El Paseo St Palm Desert, CA &>
reviews 92260

B A Aside from Desert Hills Premium Outlets, if you decide to travel to Palm Springs, C" in 8 reviews 3
£ suggest an edit
J

M ozcins, McDonald & Christopher Cross meets The Apple Store & Wilma & Frieda's.” in 3 reviews T VIt T T Eor o



320

Views on
Website Listing
Page - 574 CT

EL PASEO SHOPPING DISTRICT
EL PASEO RESTAURANTS & RETAILERS

Set against a stunning mountain backdrop, the El Paseo Shopping and Dining District in Palm Desert features
over 300 fabulous shops. Visitors will also find more than a dozen restaurants, from casual cafes to the ultimate:
in fine dining, in a sophisticated, relaxed desert setting, and the new Hotel Paseo luxury boulique hotel ®,
making El Paseo one of Greater Palm Springs’ and finati

. For the quintessential El Paseo shopping experience, gather with friends for a latte, lunch or glass of wine
S O C i a [ PO S tS before or affer exploring this scenic, sun-drenched boulevard. £l an amay of i
specialty boufiques and popular brand stores brimming with @ wide variety of wardrobe and decorating
I women's and men's gpoarel, shoe: fes and fine iewelry fo art, home décor and

ACCOMMODATING LARGE PARTIES

For those planning a major family gathering, look no further than Tommy Bahama Palm Springs @. Known as
one of the best family restaurants in Greater Palm Springs, Tommy Bahama dazzles with its outdoor patio and
spacious seating, able to comfortably accommodate large family parties. Located right in the middle of Paim
Springs this restaurant offers an island-inspired menu that caters to palates of all ages, from spicy to savory to
sweet. Or visit ommy Bahama Palm Desert @, located on the second level of The Gardens on El Paseo ®.

47 dinegps - Follow
K27 sare Up - cant stop

ﬂ visitgreaterps + Follow
1 . nonnofim + Origial audio
@ visitgreaterps Adventure,
relaxation, and romance — all in one

unforgettable day in Greater Paim
B [Og Posts Springs. Where will your love take

: You next? »

E ? @everbloomcoffee |

@bmwperformancedrivingschools |
@shieldsdategarden |
@indianwelstennisgarden |
@portaviaca
™

£ dinegps Craving a taste of Europe?

' Indulge in authentic flavors at these
European-inspired eateries in
Greater Palm Springs:

@ @babysmarche: Experience
French cuisine with a modern twist
in the heart of Indian Wells.

< @cafedesbeauxarts: Immerse
yourself in Parisian elegance at this
charming bistro on El Paseo.

@ @alpsvillage: Savor Swiss
specialties and a cozy pub
ambiance in Palm Desert.

@

indianwellstennisgarden Come again
soont Ly

w

o henryssportsbar &

14 Reply

: - PORTA VIA
Views on el

[

1 - Bl @ ioannaschoemann Definitely depicts
Landing Page o0 -

195 ClICkS tO b ‘ " e
S ite Log in to like or comment.

aw 1like Reply
A alexa.zabatfran @babysmarche is my

oQv N

108 likes
7 days ago

ogiin to like or comment.




Visit Greater Palm Springs CUB - Publicity & GPSCVB Mentions
e VGPS Social Media Posts - Instagram, Tiktok, Facebook

o Facebook
[ No information provided

o Instagram:
[ | European Dining Reel, Jan 31 - https./www.instagram.com/p/DFibvmFPzix/

[ 24 Hours in Greater Palm Springs, Jan 6 - https://www.instagram.com/p/DEfnsfnPylm/

o TikTok
] No information provided

o  Blog Posts

| Family Friendly Restaurants in Greater Palm Springs - January 10, 2025
° https:./www.isitgreaterpalmsprings.com/bloa/post/family-friendly-restaurants-in-greater-palm-springs/

o Articles
L] 12/13/2024 - Print - Mid-Century Magic written by Emma Tompkins published in Your Mayfair, Your Knightsbridge, Your
Marylebone, Your West End, Your Docklands & City, Your St. John's Wood, Your Stratford City



https://www.instagram.com/p/DFibvmFPzix/
https://www.instagram.com/p/DEfnsfnPylm/
https://www.visitgreaterpalmsprings.com/blog/post/family-friendly-restaurants-in-greater-palm-springs/
https://www.instagram.com/tompkinstompkins/

G. WEBSITE - managed by PSL

www.ElPaseoCatalogue.com

www.ShopElPaseo.com

10,993

Sessions

8,700

Users
8,200 New

36,620

Page Views

El Paseo Directory

1,200 users

950 hew users

150 clicks to advertiser
website

32 direct calls from
directory

print delivery

2,724 catalogue print
delivery

EL PASEO

Palm Desert, CA

Shopping, Dining, and
Design in the Heart of
the Coachella Valley

Your guide to the El Paseo Shopping
District and all it has to offer.

VIEW WINTER 2025 LOOKBOOK

EL PASEO

Upcoming -
rrrrrrr

"o

L3

®

ol

956-731 € Poseo, Paim Dssert

i

842

Directory
Sessions

EL PASEO

DIRECTORY

Accomodations  Arts  Restaurants  Shopping  Spas &Beauty  Professional Services  Health & Wellness  View The Catalogue

: op for Every

h RN

Find Something Specific To Your Fabulous Taste!



http://www.elpaseocatalogue.com
http://www.shopelpaseo.com

F. Other Advertising - January

El Paseo Consumer E-Newsletter (psp)
Deployed: Thursday January 9, 2024 @

6:00 am

Subject line: Elevate your Style Game

Sent: 9,952
Open Rate: 51.4%
Opens: 4,736
Click rate: 2.8%

EL PASEO
Palm Desert, CA

. PALM DESERT
' FOOD&WINE
& aandEliaen
e
A r=

El Paseo Lookbooks

Winter 2025
— =

Fall 2024

Lookbook Page Clicks: 640

https:.//elpaseocatalogue.com/lookbooks

PSL Exclusive E-Blast

Sent: 50,000 + opt ins
Deployed: Jan 14

Subject line: Where can you find everything

under the sun?
Sent: 48,020
Opens: 20,654
Open Rate: 43.7%
Click rate: 2.25%

11


https://elpaseocatalogue.com/lookbooks/

G. OTHER PARTNERSHIPS

Ongoing Merchant Outreach

Monthly site walk with Vanessa Mager - Jan 20

Working with Courtesy Cart Staff

Service requests via PD In Touch App

Panther 5K - support with notice to merchants

Support “Coffee with the Mayor” with notice to merchants

e Palm Desert Chamber of Commerce
o  Ribbon Cutting
m  Sumo Dog

e Riverside County Sheriff Department
o  Emails/texts with BDT team and Sgt. Cryder §

12



SUPPORT THE BUSTNESSES
MERCHANT RELATIONS

NEW STORES // OPEN SOON

Peri G. Fine Art

The Wine & Cheese Shop on El Paseo Open
Carolina Herrera - Fall

RE-Bath (Feb)

Tumi (March)

Ruthless Gallery (Feb)

LoveSac

PERMANENTLY CLOSED
e EQTY LForbes Global Properties
e  Brandini Toffee Pop Up

TEMPORARILY CLOSED

e  Abel, Krieger & Wilmeth CPA (due to fire)

41

Businesses
Visited

Includes hand
delivered info, 2
emails, phone and

texts. One-on-One
See List Next Page Meetings
e PeriJean
° ReBath

Businesses Visited
1. Ramey Fine Art 22. Skidmore Contemporary Art
2. Bacarrat 23. Re-Bath (via phone)
3. Maison Leveque Boutique (in person 24. The Gardens
and via phone and text) 25. Artin Jewels
4. The Galleria property manager 26. J Charnay Salon
5. ReVamp Studio 27. Elena Bulatova Fine Art (x2)
6. Dream Dentistry 28. Blonde
7. Peri G. Fine Art 29. The Wine & Cheese Shop
8. The Wine & Cheese Shop on El 30. J. Willott Art Gallery
Paseo 31. El Paseo Jewelers
9. Chartwell Properties 32. Songbird & Sage
10. El Paseo Jewelers 33. The Accessory Lounge
11. Grayseful 34. Josie’s
12. Shorebird 35. BGs
13. Roche Bobois 36. The Patriot Store
14. Oliver Peoples 37. Vouri
15. The Daily Girill 38. Riga (small)
16. CPK 39. Tommy Bahama Home
17. Athleta 40. Mephisto
18. Ralph Lauren 41. Sunny Days
19. Soma
20. Chico’s
21. Trestle



Send updates to PSL/VGPS

Review Monthly

C. Monthly Merchant E-Newsletters

January Issue

Special Alert: Fashion Week In-store Events

Manage members/active merchants only

Post relevant info

sent  EPPBID JAN 2025 Merchant News v1.1

Details Reporting Heat Map

Email Performance

See how your emails are doing with your audience. Compare your results to the industry average.

Sent

436

EL PASEO SHOPPING DISTRICT
MERCHANT NEWS
JANUARY - 2025

MEET ME ON

EL PASEO

Shop.

HAPPY NEW YEAR 2025!

e

BOARD OF DIRECTORS MEETING

January 16th from 8 - 10 am at Palm
Desert City Hall

—
V.2 TSN, ElPaseo BID - Board of Directors

£ a3 T Bmin et
/& ~J Y Ve Seheta ot v
(5)(’ © , § S R w R

Details Reporting Heat Map

Email Performance

Original

248

Open Rate

69.7%

Resend

38

167

[

167

\ ?)/9/ sent . EPPBID Special Ed - Fast Week 01-20-25

286 Clicks

603 Did Not Open
33 Unsubscribed

570 Spam Reports

919%  Mobile Open Percentage

See how your emails are doing with your audience. Compare your results to the industry average.

Sent

434

Original

Opens

Sent

S
PARTIC  Bounces

Successful Deliveries

Desktop Open Percentage

TAHE NOTE..

SPECIAL ALERT!

217

Open Rate

61.7%

Resend
35

191

o

191

Total

252

596

92%

Clicks

Did Not Open
Unsubscribed
Spam Reports

Mobile Open Percentage

Click Rate

1.7%

Original
6

155

0

0

Resend

1

129

)

[

Share on Social [l

Click Rate

3.7%

Original
14

188

0

o

Resend

1

156

o

o

Total

344

14



E. Private Facehook Group - 239 Members

e Curate members/active merchants only

e Postrelevant info re: events, new stores, etc

e Post City of Palm Desert Updates

428 “

< | " El Paseo Merchant Gr...

Discover more groups >

‘ Stephanie D'Eustachio
Greene

©Admin Jan 30 - &
Don't miss the El Paseo Median Art
dedication on Feb 7 at 4 pm. This
will be a part of our monthly
celebration of ArtWalk El Paseo!

El Paseo
Sculpture
Exhibition

Dedication
et caCOTI

o1 1comment
doLike  QComment (© Send
w Julia Bahu
Jan 26 - @

Valentine's Day Weekend

a © 0 O @

1428 @

< | " ElPaseoMerchantGr.. Q@

@ Like  QComment (© Send

‘ Stephanie D'Eustachio
Greene
©Admin Jan 30 - &

Business Communication
Survey

Your Voice, Our Connection: Help
Shape the Future of Business
Communication!

Share your thoughts in Pal... See more
forms.office.com
forms.office.com

Y Like Q Comment  (© Send

c Stephanie D'Eustachio
Greene
©Admin Jan 30 - &
ATTENTION ALL MERCHANTS! The
latest issue of the City of Palm Desert
Business E-Newsletter just dropped!

a © 0 £ @

1438 w @

< [" ElPaseo MerchantGr.. Q @

1 FGGreene
¥ oadmin Jan25- &

You may have noticed the No Parking
Signs along El Paseo. The annual
PANTHER 5K Run & Walk,
supporting the Palm Desert Charter
Middle School Foundation. is on EI
Paseo tomorrow morning!

03
b Like  QComment © Send
_usza Stephanie D'Eustach

o -
a © 0 O @

1438

‘ Stephanie D'Eustachio
Greene

©Admin Jan 20 - @
The deadline has been extended to
submit your events for Fashion Week!
See below, turn in your info ASAP!

Host an In-Store Event during Fashion Weck El Pasco.
and Palm Desert Food & Wine

1440

< {" ElPaseo MerchantGr.. Q @

Greene

©Admin Dec 30, 2024 - &
ALERT! El Paseo is a main sponsor
for the 4th Annual Desert Plein Air
Art Festival - please see the flier
below with all of the events planned.
And your business can participate by
hosting a fun art-themed event!
Simply click the link belo... See more

PARTICIPATE TODAY!

(. ] @

1428

< [ epascomerchanter.. Q@

° Stephanie D'Eustachio
Greene
©Admin Jan 30 - &

ATTENTION ALL MERCHANTS! The
latest issue of the City of Palm Desert
Business E-Newsletter just dropped!
We recommend you all sign up to
receive this valuable resource for
doing business in Palm D... See more

mailchi.mp
Palm Desert Quarterly Business
Bulletin

@ Like  QComment (© Send
_@_Eecca Elliott
nan . m

a © 0 ¢ @

raa9 w=
< [T} Epascomerchanter.. Q@

Stephanie D'Eustachio

Greene

oAdmin Jan7 - &
Coffee with the Mayor at Shadow
Mountain Golf Course
Indulge in complimentary coffee while
engaging in conversations with Mayor
Harnik!

+ Date: Wednesday, January 15

... See more

B - e
with the Mayor

1488 -

< I"Elpaseummhamer... Q9

Greene

oAdmin Jan7 - B
Help Select Wayfinding & Monument
Signage
The City of Palm Desert, in collaboration
with Selbert Perkins Design... See more

02
dbLike  QComment @© Send

Swasow MouwTa
& oo comse
02
dyLike  QComment (© Send
_& Brian Lee Boyce
Jan7 - @
As seen on TV! El Paseo Artwalk

Returns Showcasing Global and
Local Talent!

a @ o @ @

1438

< [T} Eipascomerchanter.. Q@

Stephanie D'Eustachio

Greene

oAdmin Jan8 - @
New Store Opening! We have an
exciting new store opening this
weekend on El Paseo - and tomorrow
is the friends and family soft opening,
Stop by and say hi to the Wine &
Cheese Shop on El Paseo! 73280 EI
Paseo.Welcome!

@

® P
Greene
oAdmin Jan7 - &

Coffee with the Mayor at Shadow
Mountain Golf Course
Indulge in complimentary coffee while
engaging in conversations with Mayor
Harnik!

+ Date: Wednesday, January 15
...See more

a © o ¢ @

ElPaseoMerchantGr.. Q @
il Like © Ssend

Q Comment

Stephanie D'Eustachio

Greene

oAdmin Jan 22 - @
Congrats to Jones and Terwilliger
Galleries on their 20th Anniversary
on El Paseo!

N e
About this websits

palmspringslife.com
Jones & Terwilliger Galleries Marks
20 Years on El Paseo | Palm Sprin...
©0 Kathy Rappaport + 5

b Like QComment (© Send

_ssta Stephanie D'Eustachio g
6 0 o @ @

ElPaseoMerchantGr.. Q @

‘ Stephanie D'Eustachio
Greene

©OAdmin Jan 28 - &
ALERT!

Dear El Paseo Business Owner,

1422 w

< l'] ElPaseo MerchantGr.. Q@

o Stephanie D'Eustachio
Greene

Hello! The City of Palm Desert
wanted to send out thanks for
helping make their day of filming a
success!

The cast and crew of 35 wrapped up
on time today and captur... See more

15



F. Photo Captures // Merchant Resource

Uses

Graphic Assets

By Merchants

PR/Editorial 2‘3

PSL Content Photo Captures
Social Content to Date

v Photo
Bank

By Month &
Store

Featuring

Influencers January - February Captures
Merchants
Skidmore

Shoppers ' e Maison leveque
e Trina Turk e Shake shack
e PeriG e Blonde
e The Wine & Cheese Shop e Arhaus
e Shorebird e House of Lolo
e The Shops on El Paseo e Lolo Interiors




|

CREATE ACTIVATIONS

A IIIIIIIIiIIIIIIOII “ArtWalk El Paseo”

Develop a plan for an increased support of the
Galleries for Feb/Mar/Apr Art\Walks
Update the new branded campaign - Include
El Paseo Cruise Night
NEW: Add Radio and Print Support for Mar/Apr
o Radio Spots
o  Print Ad for CV Weekly
o  Additional PR

Median Art
£ Exhibition

I Visit
ShopEIPaseo.com
for Events, Look
Books & Business
Diretory.

e :\_ Photos by
Andrew Cabral

ART ON

EL PASEO

ShopEIPaseo.com

Downtown Palm Desert | Over 200 Discoveries

PALM DESERT

17




CALIFORNIA DESERT
285 PLEIN AIRFESTIVAL

€L PASEQ IS A PROUD SUPPORTER OF THE 4TH ANNUALD R s\l
FESTIVAL. THIS FESTIVAL WILL FEATURE MORE THANJDO ACCLAIMED PLE
AIR AND STUDIO LANDSCAPE ARTISTS AS THEY BRING THE BEAUTY OF THE
CALIFORNIA DESERT TO LIFE.

e  Support with premium Sponsorship

PLEASE BE AWARE OF THE UPCOMING EVENTS LISTED BELOW HAPPENING

e Facilitate "Paint Outs” with the City and the ON EL PASEO:
Gardens i for et o SRS SR oo o SIS P g O
e  Assist with planning i s et Come R s impressioniat poriad SRS
! and
e  Provide marketing support s e el Sl T 2

Locations: Th t The Gardens  selection of their paintingss

on €l Pa ¢ les on €l Paseo Event Hours: 3:30 to 5:30 pm. -

Location: Geo
Suite 2, Pa

ere artists gather to

and engage with
the public at a beautiful location. Come watch
creativity unfold!
Event Hours: 7:30 a.m. to noon

FEB 7: PAINT = 0UT
Join us for a paint-out, where drtists gather to
create, share their process, and engdge with

PRESENT

CAUIFORNIA

AL SERY

PLEINAIR
FES TIVAL

JANUARY 9 — FEBRUARY 2, 2025

the public ata beautiful location. Come watch
Participants: S Artists creativity unfold!

Locations: Painters will set up and paint along ~ ~Event Hours: 7:30 a.m. tonoor

€l Paseo Participants: 1525 Artists

Locations: Paifiters will set up and:

paint along €l Paseo.—. e

PARTICIPATE TODAY!

Drive traffic to your gallery or store with multiple events or single event held one
day. Each event will be supported through an integrated marketing campaign.
Here are the many benefits you receive as a participating store:

Print
« Your event will be listed in the official Desert Plein Air Festival Program

Digital
« Your event will be posted on californiadesertpleinair.com, shopelpaseo.com and
palmspringslife.com. Potential reach of 150,000 unique visits.

DEADLINE TO SUBMIT IS FRIDAY,
ICKT BMIT JANUARY 5 2025

FOR MORE INFORMATION, VISIT: CALIFORNIADESERTPLEINAIR.COM
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